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The long blades, when 
expanded, extend woy 
out into undisturbed earth 
to assure great holding 


power. 
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KEARNEY 


TWO-WAY 


EXPANSION 


AN 


ET maximum holding power and line security 

using Kearney 2-Way Expansion Anchors; 
specially designed blades expand through their 
original arc with minimum earth disturbance; 
high proportion of blade area in undisturbed 
earth assures great holding power. Strong, too, 
made of Certified Specification Malleable Iron. 
Time tested—Kearney Expansion Anchors have, 
for years, been the choice of operating men who 
realize they need quality anchors for important 
guying jobs. 
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Flashes and Plugs— 
News Briefs and Comments 
Europe’s war has not hurt the radio- 
telephone business between the U. S. 
and foreign countries. Messages to 
and from South American and Asiatic 
points have materially this 
year. 


increased 


A permit to erect an experimental 
television station in Chicago has been 
granted to the Balaban & Katz Corp. 
by the Federal Communications Com- 
mission. 


If you like that kind of stuff, you 
will be interested to know there are 
19 Hamburgers, two Mustards, two 
Pickles, plenty of Peppers and a few 
Coffees in the new Chicago telephone 
directory. 


Notwithstanding the distractions of 
the movies and the radio, publishing 
surveys show that people are reading 
And it isn’t confined 
to political circulars either. 


more than ever. 


The auto trailer, equipped with loud- 
speakers, has been extensively used in 
the 1940 political campaign. Whether 
it helped or hurt its supporting candi- 
date is a matter of opinion. 


An armed bandit who robbed a Chi- 
cago hotel, and ran off with a heavy 
bag he thought clinked with currency, 
was sorry to find out it contained only 
telephone slugs. 


Joe Louis, the champion heavy- 
weight, has his telephone number 
changed every few months, 
though it is unlisted, to avoid being 
pestered by fight fans. 


even 


At the celebration of the 50th anni- 
versary of the Michigan Alkali Co., in 
Detroit, J. B. Ford predicted that 
forthcoming inventions might 
dwarf even the electric light, the tele- 
phone, the radio and the motor car. 


new 


The American Telephone & Tele- 
graph Co. has signed a collective labor 
agreement with the Federation of Long 
Lines Workers, an 
pendent union, covering 10,500 work- 


Telephone inde- 
ers in the company’s long distance de- 
partment. The agreement is said to be 
the first of such nature ever signed by 
the company. 
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Stromberg-Carlson Selected Materials 
for Fall Construction 


Habirshaw No. 17 Bronze Drop Wire TELEPHONE POLES 


The conductor is a special high tensile Stromberg-Carlson handles three types of 
strength alloy. It is insulated with a rub- telephone poles: Northern White, Western 
ber compound of strong mechanical and Red and Creosoted Southern Pine Poles. 
high electrical characteristics, designed to The Stromberg-Carlson organization feels 
resist oxidation caused by exposure. To that both the cedar and pine timbers pro- 
further prolong the life of this rubber in- vide entirely satisfactory poles. Each kind 
sulation, a closely woven cotton braid of of timber has its particular qualifications 
highest quality double ply cotton yarn is and for some users one may be better than 
used. This braid is impregnated with an another, while for others the opposite may 
asphalt saturator that thoroughly pene- be true. Stromberg-Carlson has made ar- 
trates every fiber of the cotton and is fin- rangements with the leading producers 
ished with a special pitch compound to seal and treaters of all types of poles, insuring 
out the destructive agents, moisture and air. an adequate supply constantly available. 


< HTL-85 High Tensile Strength 

CRAPO Galvanized Iron Telephone Wire 
Telephone companies can now lower construc- 
tion cost, reduce maintenance expense and 
improve service by using this low resistance 
line wire for long rural lines. It makes possi- 
ble spans of 225’ in heavy, 325’ in medium and 
375’ in light loading districts and provides 
stronger, safer spans on existing pole struc- 
tures. Its superior transmission qualities con- 
tribute to improved service and make for 
greater customer satisfaction. Available in 
size numbers: 9, 10, 12 and 14 B.W.G. 

EVERSTICK Expanding Anchors —> 
Made of Certified Malleable Iron. Available in 
several types of 2, 3 and 4-way anchors. Also, 
the Malleable Iron Cone Anchor in several 
sizes. For tight, tenacious, safe guy anchor- 
ing, for holding power to stand up under all 
conditions, for lowest cost installation, the 
EVERSTICK Anchor is supreme. 

< NICOPRESS TOOL No. 31-D 

11” long, weighs 2 Ibs. and is designed for 
high tensile telephone, telegraph and signal 
wires. Simple to operate, strong and durable; 
possesses maximum flexibility. It is so effi- 
cient in use that pressure can be applied with 
minimum physical strength and the assur- 
ance that each compression made will be ex- 
actly as required for a 100% splice. 

CROSS ARMS and HARDWARE —~> 
Stromberg-Carlson is in a position to furnish 
all types of material for line construction. 
Cross arms, insulators, brackets, pins and 
hardware. 
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* Connects to any C.B. exchange whether manual or dial, or can 
connect to both types at the same time. 





* Can be moved from a dial exchange area to a manual area (or 
from manual to dial) without modification of circuits or re-wiring of 
any kind, 

* Furnishes all types of PBX subscriber services. 

* Subscribers can be satisfied on quick installations. 

* Highly satisfactory service assured on all calls for every connection 
is under positive lamp supervision of PBX attendant 

* Provides through-battery-feed on jack-ended trunks with through- 
trunk supervision 

* Through-battery-feed from main exchange furnishes PBX. sub- 
scriber with excellent transmission on both toll and local connections, 
prompt recall and disconnect service, and standard double-lamp 
supervision at the main exchange. 
* PBX stations register disconnect signals at both the PBX and at 
the main exchange, and: release trunk circuits immediately upon 
hanging up. 
* Subscribers can make immediate re-calls to the main exchange, or 
incoming trunk calls can signal PBX attendant, whether or not 
previous connections have been taken down. 

* PBX stations are not subject to false re-rings from the main ex- 
change even if PBX attendant has failed to take down previous 
connections. 

* PBX station users can place sequence calls to the main exchange 
with or without assistance of PBX attendant, as desired. 

* In a dial main exchange area, the PBX station user can dial own 
connections directly to main exchange or the PBX attendant can 
perform dialing operation, as preferred. 

* Standard operation is provided for the PBX attendant by simpli- 
fied, 2-key cords. 

* No additional keys are required for through- or attendant- dialing. 
* Jack-ended trunks provide all service and operating advantages 
formerly available only with plug-ended trunks 

* Smooth, fast service is assured PBX subscribers for same cord 
circuits are used on both local and trunk calls. 

* PBX attendant answers and completes trunk calls without chang- 
ing plugs, thus eliminating the “bang’’ in subscriber's ears, 

* Through-trunk supervision assures PBX subscribers of correct 
central office timing on toll connections. 

* The PBX attendant is not required to stay in attendance until 
PBX stations answer their incoming trunk calls, for trunks are held 
automatically. 

* The PBX attendant furnishes excellent service to incoming callers 
for “hold” lamps place each automatically held trunk under the 
attendant’s supervision. 

* PBX subscribers enjoy extremely economical operation for all 
circuits consume only minimum current. 

* No current drain when PBX is unattended 

* No PBX battery required on night calls. 

* Telephone service is provided at night, on Sundays and holidays, 
or other times when PBX is unattended, by single and multiple 
night connections 

* Single night connections are made by regular cords. 

* Up to five stations can be connected to a single night trunk jack. 
* Multiple night connections are made with “spider” patching cords. 
* Prompt factory deliveries of the type “K" PBX, due to standard- 
ized production, assures speedier installation and earlier collection of 
PBX revenue. 

* Choice of three sizes in oak or walnut cabinet finishes. Special 


finishes also available. 
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LOOK AT ALL THE THINGS THIS. 
NEW, DIFFERENT “Muki-Purpose” 
P. B. X. CAN DO FOR YOU! 


You can install this PBX in factories, schools, hospitals, offices .. . anywhere . . . and give each subscriber exactly the 
kind of service wanted. You can connect it to a common battery manual or a dial main exchange, or to both! You 
can move it from one exchange area to another. No matter what the individual requirements are, this board is always 
ready to deliver satisfactory service—without modifying circuits, re-wiring or having delays of any kind! The 
type "K" provides through-battery-feed on jack-ended trunks! This means standard double-lamp supervision at the main 
exchange. The jack-ended trunks eliminate changing cords on outgoing calls, thus doing away with the "bang" in 
the ear, characteristic of the old style plug-ended PBX switchboards. What's more, this new, highly versatile ‘multi- 
purpose" board is carried in stock and can be shipped within a fraction of the time usually required for a custom-built 
board. Now you can satisfy your subscribers on quick installations and begin collecting revenue before a custom-built 
board would even be half-way constructed. And when you order the type "K" you're sure that it's the RIGHT board 
for the job. . . . For it not only furnishes the kind of service required, it also permits you to standardize on equipment, 
on operating methods, on operator's instructions and on maintenance and routine 
practices. Write for Bulletin 142 which gives further interesting details. 


KELLOGG CORDLESS PBX’s GIVE YOU UNUSUAL 
FLEXIBILITY T00 


Kellogg cordless PBX's are ex- 





KELLOGG TYPE 
3 “ager 





tremely versatile, too, because 
they can operate in any ex- 





change area having either com- 

















mon battery manual or dial 
central office equipment, or 
both. Bulletin No. 141 gives all 
details on operation. Ask for a 
copy. 





WRITE FOR BULLETIN 141 





SWITCHBOARD & SUPPLY COMPANY—CHICAGO! 


P#iQNies 


CORDS :- WIRE - CABLE 





Monotype Drop Wire Telephone, 
Instrument Cords Jumper Wire Switchboard and 
Switchboard and Bank Wire Intercom. Cables 
Operators Cords Line Wire 


Telephone operating companies in many countries have found that Phillips conductors 
can help them cut costs and increase reliability in their wire plant. Phillips wires 
and cables base their extra performance and stamina on quality materials and skillfull 
processing by the experienced Phillips manufacturing organization. Write to our 
distributors for details today. 





GENERAL DISTRIBUTORS 


CANADIAN TELEPHONES & SUPPLIES LIMITED 


284 KING ST. WEST, TORONTO 
MONTREAL, BROCKVILLE, WINNIPEG, REGINA and VANCOUVER 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED, CHICAGO. 














‘Let this new book help you solve} 


present-day problems of 


TELE-SPOT 





The new ma- 
chine for locat- 
ing faults on 
aerial telephone 
lines, without 
the necessity of 
climbing poles 
. . also locates 
buried cable, 
water and gas 
pipes or wiring 
in the walls of 
buildings. 
Equipment con- 
sists of: ampli- 
fying unit, ex- 
ploring coil and 
line tapper, 


DETERMINING FAIR AND 











PROFITABLE UTILITY RATES } 








Here is a timely book which fully covers public 
utility rate determination, service and discrim- 
ination, treating the subject from the viewpoint 
of the engineer and manager rather than from 
that of the lawyer or economist. 


Elements of 
UTILITY RATE DETERMINATION 


By John M. Bryant and Raymond R. Herrmann 
464 pages, 6x9, $4.50 


ILLED with usable, factual information, this book discusses the 
factors, methods and problems of evaluating public utility property 
and service for rate-making. In it the authors give the reasons for 
regulation of utility rates, describe the methods used to accomplish 
regulation, and outline the practical limitations involved. 
In clear, practical terms, it brings you the essentials of valuation, 


three 40 inch lengths of bakelite tubing, containing depreciation, expense, return, etc., as factors in the establishment of 
| > ‘ ° as ° ° proper rates for the various utility rates. 

wiring to coil and communication lines for line tap- 

per. Amplifier contains loud speaker. Based on Tested Methods—Not Theories 


For illustrative material and definitions the au- 
thors have used numerous citations from _back- 
ground and key cases decided by commissions 


Telephone men are displaying great interest in 
TELE-SPOT. May we send you additional informa- 





tion? 


TELKOR, Inc., Elyria, Ohio 

















and courts, and in no instance is any material 
offered which has not been actually tried and 


NEW—JUST OUT found workable. 
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EVERY TYPE OF 
INSULATED 
CONDUCTOR 


USED IN PRESENT DAY 


Dry core air space trunk 
I and subscribers cables for 
underground or overhead 


use. Switchboard and other 
IS MANUFACTURED BY cables for exchange use. 
Telephone cords, enamelled 
and silk covered wires for 
the winding of relay coils 
and receiver bobbins; and 
wires for the internal con- 
nections of every kind of 
telephone apparatus. 





Line wires, insulators and 
ironwork for open wire 
lines, and telephone con- 
densers are also among B.I. 
products. 


The B.l. also undertakes 
complete installations of 
underground and aerial ca- 
bles with provision of load- 
ing coils if required. 
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BRITISH INSULATED CABLES LTD., 


CABLE MAKERS AND ELECTRICAL ENGINEERS 


PRESCOT, LANCS., ENGLAND 
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Bzfe- 4 Ba ves > > 
Whenever it is necessary to splice two wires R 3 D U e I N G Ss L iz iz Vv £ Ss 


MADE EASY with 


of different sizes, Nicopress 

Reducing Sleeves are most certainly indicated. With these sleeves you save 
time and are assured of strong tight splices. These joints are easily made 
with the same Nicopress tool used for the line splices. 


Nicopress Reducing Sleeves are made for all popular communi- 
cation wire sizes. Mighty convenient—highly efficient. 


am “Sao 


Nicopress Reducing Completed Nicopress Reducing Sleeve 
Sleeve. Splice and Nicopress Offset Dead-End. 


THE NATIONAL TELEPHONE SUPPLY CO. 


5100 SUPERIOR AVE. — CLEVELAND, OHIO 
Canadian Mfr.—N. Slater Co., Lt'd., Hamilton, Ont. 7% 
Export Distributor—International Standard Electric Corp., New York, N. Y. y 


MAKE IT A NATIONAL Jlicopress SPLICE 
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UNINTERRUPTED 
SERVICE 


— Clearer Lines 





with 
NON-GROUNDING 
RARE GAS ARRESTERS 


Used for many years by 
leading Railroads for vital 
Telephone, Telegraph and 
Signal Circuits. 


Type MCD (illustrated) 

interchangeable with 

your present carbon 

block protectors. 

Write for Catalog 39-A 
describing 
Arresters 

Anti-Noise Relays 
Terminal Strips 

Potheads 
Housings 


L. S$. BRACH Mfg. Corp. 


55-63 Dickerson St. Newark, N. J. 





Signal Circuit Engineers Since 1906 
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In the Nation’s Capital 








by Francis X. Welch 


Special Washington, D. C., Correspondent for TELEPHONY 


TREND APPEARS to be towards Willkie, in presidential 


campaign, with good chance of his winning the election... . 


Some evidence presented that time and events rather than 


personalities, decide presidential elections. . . . Resignation 


of FCC Commissioner Thad Brown result of unfortunate 


conditions that did not involve him 


S THE presidential campaign 
A enters the home stretch, it be- 
comes more and more of a 
horse race. All signs point to in- 
creasing gains by Mr. Willkie. The 
sudden decision of President Roose- 
velt to take to the hustings during 
the last fortnight of the campaign 
was made only after frantic calls for 
assistance kept coming into Wash- 
ington from such pivotal states as 
New York, Ohio, and Pennsylvania. 
These calls were made by local 
Democratic leaders in view of the 
alarming swell of Willkie sentiment. 
Washington being a city which 
generally reflects the sentiment of 
the prevailing administration, is still 
inclined to the belief that President 
Roosevelt has a safe lead. That the 
margin is too great for Willkie to 
overcome. But a few “outside” ob- 
servers, after watching Willkie’s 
astonishing performance in coming 
from behind at the Philadelphia con- 
vention, are insisting that Mr. Will- 
kie will “beat the throw to the 
plate” on November 5. 

They all agree that if the election 
were held as of the time these lines 
were written, Mr. Roosevelt would 
probably be re-elected by a none-too- 
comfortable margin. It is the trend 
rather than the spot count which is 
important during the closing days of 
this campaign. 

In the latter camp is Emil Hurja, 
editor of The Pathfinder, who won a 
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sensational reputation as a political 
prophet in 1936 when he was an aide 
to Chairman Farley on the Demo- 
cratic National Committee. He was 
the gentleman who astonished pre- 
election dopesters in 1936 with the 
prediction that Landon would only 
take two states, Maine and Vermont. 
Now Mr. Hurja claims that by pro- 
jecting the present trend of senti- 
ment towards Mr. Willkie on the 
basis of the remaining days before 
election, the Republican standard 
bearer will receive a majority in the 
electoral college on November 5. 

As between these two schools of 
thought, your correspondent is in- 
clined, as a matter of personal judg- 
ment, towards the “projectionists” 
who are counting so heavily on the 
rising Willkie tide. This is not be- 
cause of any inside knowledge or 
second sight—it is simply because 
this writer feels that the Washing- 
ton school of thought is too cocky 
and has already demonstrated that 
it is suffering from overconfidence. 

And so, delicately pinching his 
nose with his fingers, your corre- 
spondent takes the fatal plunge 
which all Washington writers must 
do every four years, and ventures 
the forecast that in the absence of 
any new international “crisis” be- 
tween now and November 5, Mr. 
Willkie has a good chance of bring- 
ing home the bacon. 

You will notice that there is a big 









“if” in the middle of that prediction. 
But, after all, when a fellow is so 
brash as to defy all the prevailing 
polls, he is entitled to at least one 
“if.” The effect of another inter- 
national crisis would in all probabil- 
ity clinch the re-election of Mr. 
Roosevelt. It will be recalled that 
the announcement of the destroyers- 
for-naval-bases deal with Great Brit- 
ain last summer swung the tide from 
Willkie to Roosevelt. A similar sen- 
sational maneuver (manufactured or 
otherwise) might abruptly arrest the 
Willkie trend. So watch out for 
last-minute developments along this 
line. 


F COURSE, your correspondent 
O is not venturing this forecast 
as a sort of investment that would 
be legal for savings banks in Con- 
necticut. It would be well not to go 
overboard on the proposition. In 
other words, if somebody wants to 
make a bet with you and if, after 
fishing around in your pockets you 
can’t find anything less than a 
thousand-dollar bill, it might be a 
good idea to skip the whole business. 

Yes, it is risky business, this fore- 


casting of elections, even by such 
scientific samplers as Dr. Gallup. 
This is primarily because of our 


peculiarly American system of cast- 
ing the entire vote of a state in the 
electoral college according to the 
bare majority of the popular vote 
within that state. It is of just such 
stuff that our so-called “landslides” 
are made. Nothing is more illusory 
than that term “landslide” when ap- 
plied to the electoral college vote for 
the presidency. 

As a matter of fact, every election 
since Woodrow Wilson’s narrow 
squeak in 1916 over Charles Evans 
Hughes has been a “landslide” vic- 
tory because the losing candidate 
failed to win as many as 150 votes 
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in the electoral college out of a pos- 
sible 531. Prior to the 1916 election 
there was never an election in the 
history of the country when the los- 
ing candidate mustered any more 
than 184 electoral votes (Hayes- 
Tilden in 1876). 

And yet few people realize that 
out of 28 presidential elections which 
have been held in the United States 
since the two-party system became 
firmly established under Andrew 
Jackson (1828), in only 17 of them 
did the successful candidate poll a 
majority of the popular vote. Or, to 
put it the other way round, in 11 
out of the 28 elections since Andrew 
Jackson, the popular vote cast against 
the succe ssful candidate was greater 
than the vote polled in his favor. Of 
course, this is explained to some ex- 
tent by the scattering of popular 
votes among third party tickets 
which have occasionally appeared in 


FRONT COVER 


A cotton picking scene in one of the 
southern states, with the planter on 
hand to boss the work, is shown on the 
front cover. Negroes are picking the 
cotton by hand and placing it in bags 
from which it is then dumped into 
large baskets as shown in the fore- 


ground of the picture. 


Cotton is grown in about 16 states 
in this country, among which are Ala- 
bama and Tennessee. These two states 
are mentioned in particular because 
next week the Independent telephone 
men in Alabama and Tennessee are 
planning to hold their annual conven- 
tions. In each state telephone men are 
with individual 


created by varying circumstances. 


confronted problems 


Alabama raises normally about |/15th 
of the country's cotton and is called 
the "Cotton State." 
peanuts, 


Other important 
white and 


sweet potatoes, oats, tobacco, sugar, 


crops are corn, 


hay and fruits. 


Tennessee has become well known to 
flock to the Great 
Smoky Mountains each year. Agricul- 


vacationists who 
ture is the principal industry, with cot- 
ton, tobacco and corn ranking as top 
crops. 


The economic status of the people 


in their respective territories is of 
prime consideration to members of the 
Tennessee Independent Telephone As- 
sociation, who will meet in Nashville on 
October 28 and 29, and to members 
of the Alabama Independent Telephone 
Association who will gather in Mont- 


gomery, October 31 and November |. 


the field, such as the Populist and 
Bull Moose movements. 

It all goes to show that just a 
comparative handful of votes judi- 
ciously scattered in certain pivotal 
states can change a so-called land- 
slide in one direction to a landslide 
in another. That is why we see both 
major candidates in this election 
concentrating on the decisive states. 
Mr. Willkie is admittedly more vul- 
nerable in this respect than Presi- 
dent Roosevelt. All impartial ex- 
perts agree that the President will 
probably receive a majority of the 
popular vote, even if Mr. Willkie 
emerges the victor in the electoral 
college. The overwhelming (even 
though somewhat indiscriminating ) 
preponderance of sentiment favoring 


the Democratic candidate in the 
Southern states virtually assures 
this. 

Thus, while President Roosevelt 


starts out with a tremendous block 
of absolutely safe states, Mr. Willkie 
must win every one of the tier of 
north central states, beginning with 
New York and extending westward 
through Illinois to Iowa and Minne- 
sota. In most of these states he is 
already perilously close to the 50-50 
line, according to all prevailing polls. 

Mr. Willkie must also carry five 
out of six of the New England 
states. And here again he is in as 
much trouble as a pitcher with three 
men on base, nobody out, and the 
slugger on the opposing team at bat. 
Will he come out of the hole? Well, 
your correspondent has already 
played his number. We will just 
have to sit back now and see. 


HILE we are on the subject, 
this is probably as good an 
opportunity as will ever be presented 
for your correspondent to unload 
one of his pet theories about presi- 
dential elections on the patient fol- 
lowers of this department. It is 
simply this: Time and events rather 
than personalities decide presiden- 
tial elections in the United States. 
Stated in such a succinct form, 
this idea may sound a little vague. 
It probably is. Perhaps it might be 
better understood as a concrete ex- 
ample in the form of a question. 
Here is the question: In what presi- 
dential election within your personal 
memory could you honestly say that 
the result would have been different 
if the competing candidates had, in 


some way, been able to switch their 


relative positions. 

In other words, let us suppose that 
in 1936 a hypothetical Franklin D. 
Roosevelt, running on the Demo- 


cratic ticket, was essentially an in- 
dividual having exactly the person- 
ality, temperament, appearance, 
mentality, and mannerisms of Alfred 
M. Landon. On the other hand, let 
us assume that our hypothetical 
Alfred M. Landon, running on the 
Republican ticket in 1936 was a per- 
son who had the superb radio voice, 
excellent appearance and so forth of 
Franklin D. Roosevelt. Would the 
result have been different? You will 
perhaps agree that the answer would 
be no. 

The that 1936 was a 
Democratic year. No matter whom 
the Republicans nominated, even had 
he the intelligence of an archangel, 
the physical appearance of a Holly- 
wood movie star, and the voice of 
Caruso, the Democratic candidate 


would be “in.” 


reason is 


Extend this line of reasoning back 
to 1932. It should be apparent that 
the Democrats could have won with 
almost any one of the contenders for 
the nomination that year. Even Al 
Smith with his record of previous 
defeat in 1928 would probably have 
pulled over the line by a safe mar- 


gin in 1932. The people were just 
fed up with the depression and 
blamed President Hoover for it. 


Thus, President Hoover was a victim 
of his times. 

You can go far, far back in the 
political history of this country. 
With the possible exception of the 
second election of Grover Cleveland, 
you will find it difficult to make out 
a case for the proposition that the 
personality of the candidate had 
very much to do with the result. The 
late William Jennings Bryan, for 
example, was probably the best cam- 
paigner in our political history. His 
eloquence surpassed anything that 
we have on the political horizon 
today. 

He could play on the heart strings 
of his audience almost at will. Few 
who ever saw or heard him failed to 
be impressed by his magnetic per- 
sonality. And yet in the cynical 
words of Mark Hanna: ‘The crowds 
turned out to hear Bryan but they 
voted for McKinley.” The explana- 
tion probably lies in the fact that 
while Bryan entertained them, he 
somehow couldn’t convince them that 
the country wasn’t getting along 
pretty well under Republican leader- 
ship of that day, and it might be 
unwise to change. 


Objection might be raised to this 
theory that any time a President 
runs for re-election he is standing 
on the record made by his own per- 
sonality. In a sense this is true. 
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The last session of the convention on Friday morning, October 18, was presided over by CHAS. C. DEERING (left) of Des Moines, 
lowa, who is secretary-treasurer of the U. S. Independent Telephone Association and of the lowa Independent Telephone Association. 


The other two men were introduced by Mr. Deering to present addresses. 


W. S. DEVEREAUX (center), of the Chicago office of the 


FBI, found an attentive audience to hear his remarks on the problems of sabotage and espionage in connection with America's na- 


tional defense program. 


MAJ. JOHN C. GRABLE of the U. S. Signal Corps, Washington, D. C., was a distinguished figure as he 


discussed the telephone's use by the army, from a permanent standpoint and for future usage in the army posts and camps now being 


But in another sense it is also true 
that the candidate of today inherits 
a political atmosphere formed yes- 
terday, no matter who or what was 
responsible for forming it—includ- 
ing himself. 

The only point in bringing up 
this theory is to minimize the stress 
which people place upon personal at- 
tributes of political candidates. You 
may be falling into error if you fol- 
low the popular argument that a 
certain candidate was elected solely 
because he advocated this or said 
that, or because he had an effective 
radio voice. Active campaigning 
probably does change some votes. 
And in a close election such as we 
are having now, it is conceivable 
that it might change just enough to 
constitute the decisive balance. 

Yet this writer cannot get over the 
impression gained from. reading 
about elections in the past that it 
wouldn’t make very much difference 
what the candidates said or whether 
they said anything. Calvin Coolidge 
was elected in 1924 without hardly 
opening his mouth all during the 
campaign; and when we think back 
over those pleasant times, we must 
admit that it is hard to see how he 
could have missed, no matter what 
he did, short of turning into a mad 
man. A cynical New York City edi- 
tor, commenting on Grant’s election 
in 1868, said that the Republicans 
could not have lost, even with a col- 
ored ex-slave. 


FTER DISPOSING of all the 
Ie ection politics, it might be 
well to take a look at our own Fed- 
eral Communications Commission, 
which has just lost through resigna- 
tion one of its respected members, 
Thad H. Brown of Ohio. The reason 
for Commissioner Brown’s resigna- 
tion is obvious and quite unfortu- 
nate. Through little or no fault of 
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constructed for selective service training. 


his own, his position was made un- 
tenable by the blocking of his con- 
firmation in the Senate. 

If Commissioner Brown had chosen 
to hang around long enough, he 
would undoubtedly have been eventu- 
ally confirmed. But the wheels of 
Senate procedure move slowly and 
the opposition, working from the in- 
side, would probably have been able 
to hold up the vote until the present 
session of Congress adjourns. This 
would mean that Commissioner 
Brown would have to remain in the 
embarrassing position of a commis- 
sioner-designate until next January 
unless a special session should be 
called before that time. 

If your correspondent’s informa- 
tion is accurate, it would also mean 
that Commissioner Brown would not 
only be without official standing—in 
other words, without a job—but also 
without compensation. He probably 
could not be given a recess appoint- 
ment in view of the fact that his 
nomination had already been sent to 
the Senate for confirmation while 
Congress was still in session. 

Since Commissioner Brown is not 
reputed to be a wealthy man, it is 
doubtful if he could have made this 
sacrifice on the very excellent chance 
that his nomination would be con- 
firmed in January or possibly sooner. 
The incident is regrettable in view 
of the fact that Senate opposition 
which has been blocking Mr. Brown’s 
appointment was admittedly not di- 
rected at his personal qualifications 
or conduct in office. 

Indeed, the opposition was mus- 
tered by Republicans—members of 
Commissioner Brown’s own party. 
But in fairness to their position, 
they saw in his confirmation pro- 
ceedings an opportunity to air 
charges against the FCC and the 
radio industry which they felt have 
been too long suppressed by admin- 


istration control. 
they were justified, therefore, in 
using the Brown hearings as a 
sounding board because they could 
reach their objective in no other 
way. 

It may be recalled that your cor- 
respondent predicted the resignation 
of Commissioner Brown several 
months before his term expired. 
This prediction, on the face of his 
subsequent reappointment by Presi- 
dent Roosevelt would, therefore, ap- 
pear inaccurate. Actually it turned 
out to be merely premature. This 
is seen in the President’s letter to 
Commissioner Brown of October 14, 
which is as follows: 


They felt that 


Dear Mr. Brown: 

The terms of the request in your 
letter of October 14th seem to leave 
me no alternative but to accede. It is, 
however, with reluctance and with very 
real regret that I withdraw your nom- 
ination as a member of the Federal 
Communications Commission, and in 
further acquiescence in your request 
permit termination of your services as 
a member of the commission, effective 
as of this date. 

In taking this action, however, I de- 
sire to express my appreciation of your 
work and my confidence in your ability 
to carry on—a confidence which was 
reflected in my action in tendering you 
a reappointment last June. 

I have long known of your desire to 
return to private life and I desire to 
wish you happiness and all success in 
the practice of the law. 

Very sincerely yours, 

(Signed) Franklin D. Roosevelt. 

Industries regulated by the FCC 
will join with the President in re- 
gretting the departure of Commis- 
sioner Brown. He has been from 
the very beginning a conscientious, 
painstaking, and fair-minded com- 
missioner. The telephone industry 
in particular will be exceedingly for- 
tunate if a successor is appointed 
whose ability and general qualifica- 
tions approach those of Commis- 
sioner Brown. 
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To the Manufacturers’ Exhibits 


By RAY BLAIN 


ITH wars and rumors of 

wars sweeping through the 

world today, there was a 
feeling of misgiving on my part that 
the manufacturers’ exhibit at this 
year’s annual convention of the 
United States Independent Tele- 
phone Association might not equal 
the high standard established in 
years gone by. Now, it is with con- 
siderable pleasure and pride that we 
announce that these fears were not 
well founded, for, despite the gen- 
eral unsettled conditions of the 
world at large, the manufacturers 
have again really done themselves 
proud. 

The exhibits were not only larger 
and better, but also more numerous. 
They had more instructive value and 
provided more useful information 
for the practical telephone man than 
ever before. Every one of the 65 
manufacturers represented is to be 
complimented for the part’ he 
played in making this not only the 
largest but by far the best National 
Independent Telephone Convention 
of all times. 

While it would be impossible to 
describe fully all of the exhibits, an 
attempt will be made to cover briefly 
the high points in the hope that it 
may be of some benefit to those who 
were not able to attend the national 
convention this year. 


Switching Equipment, Manual 

and Automatic 

Manual switchboards have taken 
on a more streamlined and dressed- 
up appearance. This has been made 
possible, in the main, by the elim- 
ination of paneling and a reshaping 
of the top, which not only improves 
the appearance but facilitates clean- 
ing. Large directory and _ ticket 
holders are being placed in the 
cable-turning sections in the form 
of pigeon holes. 

Glass panels on the keyshelves, 
under which useful operator’s in- 
formation can be kept, have been 
recessed flush in order to remove 
rough edges and improve appear- 


ances. Phenol fiber is used for key- 
shelves and style strips. Fiber 
12 





This smiling gentleman in the popular exhibit of Kellogg Switchboard & Supply Co. 


is none other than RAY C. KRUEGER, advertising manager of the company. 


(Our 


sharp eye has detected a copy of TELEPHONY'S Pre-Convention Issue behind Mr. 


Krueger on the shelf under the wall telephones.) 


bushings or inserts are used above 
the plug seats which can be replaced 
when they become worn. 

Number plates, which attracted 
considerable attention, were built up 
of laminated white and black fiber. 
The black was cut through to show 
the white fiber thus making an un- 
usual and neat number plate. Jack 
sleeves may now be had of seamless 
metal, and plugs in general appear 
to be of better quality and designed 
for a long service life. 

Both non-multiple and multiple 
type switchboards were on display. 
Machine ringing or automatic ring- 
ing cord circuits were also clearly 
demonstrated. Cordless type switch- 
boards on display were numerous, 
which indicates the increase in popu- 
larity of this type for manual PBX 
use. The line and trunk capacity has 
been increased for this type of 
switchboard which should greatly 
broaden its use. 

There seems to be a _ possibility 
for many Independent telephone 


companies to increase their revenue 
by interesting their subscribers in 
this type of small PBX. Many busi- 
ness concerns could make use of this 
service to good advantage. 

The various types of automatic 
switching systems were all displayed 
and demonstrated to advantage. This 
only proves the writer’s frequent 
contention that all phases of present- 
day complicated telephone service 
may be successfully handled auto- 
matically. Demonstration equipment 
was arranged to show plainly the 
routing of calls through the various 
units of equipment which are re- 
quired to make up an automatic ex- 
change of a certain capacity. 

Qualified engineers were on hand 
to explain not only the operation of 
the equipment but also how it could 
be adapted to any service condition 
which might be peculiar to a certain 
exchange or system. Large frames 
were provided with only a few cir- 
cuits equipped to indicate how a 
small initial exchange could be ex- 
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r NO EFFORT WAS SPARED by manufacturers and exhib- 


itors to prepare interesting and informative displays at this 


year’s national convention. 


panded as increased facilities may 
be required. 

One automatic exchange unit was 
equipped with fluorescent lighting 
which successfully avoids the use of 
troublesome extension lights for 
trouble work. 


Vain Frame Equipment 
There were not aS many main 
frames actually on display this year 
as formerly, although all manufac- 
turers had information available and 
were able to answer and explain 
clearly all questions asked. One 
main frame on display was welded 
rather than being bolted or riveted 
together. This is a neat as well as 

strong method of construction. 
Useless bracing is also being re- 
moved from main frames which im- 
proves the appearance considerably. 
The different types of main frame 
protectors and terminal strips were 


That it was worthwhile and 
appreciated by visitors is indicated in this account of what 


“\ one telephone plant man found on his corridor visits 


“\esameenl” 


on display and a type could be se- 
lected to meet any need. 


Power Equipment 

Telephone power equipment is be- 
ing constantly improved which was 
evidenced by the apparatus on dis- 
play. The sealed glass jar storage 
battery has practically replaced the 
old open cell variety for telephone 
work, and cells of 1,056 ampere-hour 


capacity were on exhibit. These 
larger sizes may be connected in 
parallel when a _ greater capacity 


may be required in any exchange. 

Battery racks may now be pur- 
chased with a storage battery at a 
reasonable cost thus avoiding con- 
struction locally of an inferior rack 
at a greater cost. 

Various types of self-regulating 
rectifiers were displayed, and there 
is a marked increase of interest in 
this fool-proof method of telephone 





Flexibility of Strowger type equipment was demonstrated by this working exhibit at the national 
convention. The board is an Automatic Electric 35E97, with space for mounting additional line 


finders, selectors, and connectors. 


Jack-ended wiring makes the addition of switches to handle 


extra traffic a simple matter. They can be slipped into place in a second. 
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RAY BLAIN, telephone plant engineer 
from Washington, D. C., had a busy 
time at the national convention last 


week trying to see and photograph the 

manufacturers’ exhibits, as well as to 

attend convention sessions and visit his 
many friends. 


battery maintenance. Investigation 
proved to many that it will pay to 
discard old, obsolete charging equip- 
ment and purchase the improved 
variety. Others learned that it will 
be possible to use their old equip- 
ment in conjunction with the new to 
provide self-regulating charge con- 
trol. 

Different types of ringing ma- 
chines were demonstrated in an in- 
teresting manner. No company these 
days need experience difficulty with 
the generation of ringing current if 
it will only use to advantage avail- 
able equipment. Motor-driven inter- 
rupters of new types were shown 
that are simple in construction and 
designed to meet all requirements in 
any telephone exchange. Frequency 
meters and other means of testing 
the generator supply were in use and 
explained in detail. 


Common Battery and Magneto 
Telephones 

The new high-gain telephone in- 
struments were displayed by all 
manufacturers. There appears to 
be an increase in popularity of the 
hanging handset type of instrument. 
This type is now available for both 

yall and desk mounting. When com- 

pared with the old style instrument, 
one cannot help but note the de- 
crease in size of the present-day 
telephone. 

The handset type magneto tele- 
phones shown proved to be a decided 
departure from the old-style wooden- 
box so-called farm set. Smaller hand 
generators, it is said, do the job 
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The 1,609,C00th Monophone manufactured by 
Automatic Electric Company topped this re- 
volving display at the telephone convention. 
lt is a Type 40 model, molded of transparent 
lucite. The other instruments are Type 40's 
The first of the 


Monophone line was produced by Automatic 


and 5C's in various colors. 


Electric Company in 1926. 


much better than the much larger 
unit of the past. One company had 
on display a handset telephone con- 
structed of lucite, which marked the 
1,600,000th instrument of this type 
manufactured by it since 1926. 

The retractable type cord for 
handset telephones appears to be 
gaining in favor, and several differ- 
ent types were on display. Cords of 
all types are not only neater, but un- 
doubtedly are of a design to give 
better service than ever before. 


Cable Terminals and 


Protectors 
The usual types of standard cable 
terminals and protectors were on 


display, also various new features of 
general interest which, it is believed, 
proves the manufacturers are awake 
to the needs of the industry. 

An inside cable terminal of smaller 
dimensions was noted with interest 
as most building terminal cabinets 
are found entirely too small for the 
usual type. This terminal has a 
fiber fanning strip with slotted holes 
which replaces the more cumber- 
some wooden variety. There ap- 
pears to be considerable increase in 
the use of the underground stuffing- 
box type of terminal. A one and 
two-pair terminal is now available 
for use with small distribution cable 
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or buried wire. There is also a small 
screw-cover type unit which may be 
used as a terminal or for splicing 
buried wire. 

A drain arrester unit of a new de- 
sign is now available for use on 
open-wire leads. This unit is pro- 
vided with jumper wires, all formed 
in place for convenient connection to 
the line wires. This makes the in- 
stallation of the unit in the field an 
extremely simple task. 


Poles and Pole-Line 
Hardware 
Considerable improvement was 
noted in the new high-tensile line 
wire. Guying material of all types, 
including eye-bolt fixtures, was on 
display. The strap type of cable 
hanger appears to be rapidly gaining 


in favor and several different de- 
signs were shown. 
It is understood that sales of 


solderless connectors are increasing 


Sept: HO 


MATERIAL MAN, 


The usual types of manhole hard- 
ware were on display. It is gener- 
ally understod that this type of con- 
struction is on the increase. Interest 
was noted in the different types of 
underground conduit now available. 
Numerous anchoring devices’ so 
necessary for the attachment of fix- 
tures to masonry structures were 
displayed and their virtues explained 
to all interested parties. 

Several pole companies were rep- 
resented with a qualified staff in at- 
tendance, ready and willing to an- 
swer all questions concerning pole 
needs in any section of the country. 
Crossarm information was also avail- 
able. Telephone men in general now 
appear to be taking an interest in 
the proper treating of both poles 
and crossarms. 


Dry-Cell Batteries 
An examination of dry-cell bat- 
teries on display would soon convince 
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In this exhibit room of Coffing Hoist Co. Cameraman Ray Blain surprised a visitor 
trom Waukegan, Ill., E. A. FEGAN, and Representative H. N. HAYES, who is from 


the company's headquarters in Danville. 


at a rapid rate. These connectors 
are being constantly improved. They 
not only do a better job, but are 
simpler of construction and easier 
to install. Ground rods of the con- 
ventional and sectional types were 
on display. The sectional type per- 
mits the installation of a long rod 
easily. 

Various types of earth anchors 
were on display and all appear to be 
good. There does not seem to be any 
necessity these days for anyone to 
install log type or other makeshift 
variety of anchors. Guy guards of 
various types were exhibited and a 
style to meet any need could be 
selected. 


anyone that this important acces- 
sory of the telephone business is also 
being improved. Cut-away sections 
of dry cells indicated clearly the new 
designs and why greater service may 
be expected. 

Types of flashlights useful in tele- 
phone work were on display, and an 
increase in the number of special 
trouble lamps was noted. One of 
these special lights would be a useful 
addition to any trouble-shooter’s tool 
kit. 

Telephone Wire 


Various types of telephone wire 


were displayed and their use ex- 
plained. Considerable interest was 
noted in the new _ high- tensile 


TELEPHONY 














strength line wire which makes long- 
span construction possible. Buried 
type wire of several varieties is now 
available and there seems to be a 
revival of interest in its use in some 
sections of the country. 


A new acid-proof insulation for 
wire used around battery installa- 
tions is now obtainable. The new 


non-braid insulation for jumper wire 
is proving quite popular. Spun-glass 
insulation is being used for jumper 
wire. A machine was in operation 
in one exhibit actually applying this 
type of insulation. This was an in- 
teresting feature and was generally 
enjoyed and appreciated. 

Different types of drop wire were 
shown, as were clamps which may 
be used to advantage in lieu of the 
old-fashioned tie. 


Construction and Maintenance 


Trucks 
The manufacturers of both con- 
struction and maintenance’ truck 


bodies were on hand and qualified to 
give full information on this impor- 
tant subject. These men_ report 
their plants are operating full-time 
capacity and that a large part of 
their business is for the telephone 
industry. 

It seems that telephone men in 
general have come to realize that it 
is not good economy to use make- 
shift truck equipment in their busi- 
ness. The increase in earth-boring 
equipment for hole-digging is also 
reported. 


Telephone Booths 
The improvement in the telephone 
booth during the past few years can 
be called nothing less than remark- 
able. Models now available are well 
termed “streamlined.” Not only 


have their appearance been im- 
proved, but they are also more sani- 
tary. It is a peculiar fact that al- 
though they have more room on the 
inside they actually occupy less floor 
space. This is due to scientific de- 
sign and apportionment. 

The metal acoustic doorless booth 
was on display. This design is rec- 
ommended for general use; also in 
industrial plants where the noise 
level prohibits the use of an ordinary 
telephone out in the open. 

Numerous types of coin-boxes 
were on display and many persons 
voiced an interest in their use to 
solve traffic problems. It would ap- 


pear that there may be a revival in 
pay station 


the use of the coin-box 






, } 
a 
R. B. MILES, district manager from the Kan- 
sas City, Mo., branch of Kellogg Switchboard 
& Supply Co., is conversing with R. B. FEGAN 
from Junction City, Kans., as another visitor 


W. H. DAUBENDIEK, West 
Bend, lowa. 


approaches, 





These gentlemen, at their first national telephone convention, seemed a bit shy when 


the cameraman approached, but they finally consented to be photographed and are 
identified as J. W. VANDERVEER and E. E. WALKER, both of Erie, Pa., working to- 
gether under the firm name of Vanderveer & Walker, Inc. 





In the exhibit of Shallcross Mfg. Co., F. D. MITCHELL, engineer from Collingdale, 
Pa., was on hand to greet visitors including Cameraman RAY BLAIN. 
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in even the smaller exchanges. Full 
advantage has not been taken of the 
coin-box pay station in many locali- 
ties and it can be made to 
numerous traffic and collection prob- 
lems. 


solve 


Telephone Tools 
An increase in useful telephone 
tools displayed over those of other 
years was noted. Perhaps this means 
that telephone people have come to 
realize that lack of proper tools to 


do the job is false economy. Pliers 
of all types, screw drivers, drills, 
hammers and wrenches of various 


designs were on display. 

The late designs in blowtorches 
and furnaces attracted their share 
of interest. The kerosene-operated 
equipment seems to be coming into 
general use, due to inability to ob- 
tain untreated gasoline in most sec- 
tions of the country. Formed wip- 
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H. M. RICH is shown demonstrating the "Tele-Spot" to an interested visitor at 


the convention last week. 





E. F. SCHMIDT, JR., was on duty in the Holtzer-Cabot exhibit to explain the various 
samples of equipment on display. 





FRED. J. HEAVENS of the Lorain (Ohio) Products Corp. was demonstrating the 

ringing qualities of the Sub-Cycle machine before C. P. STOCKER of Lorain, Ohio, 

and W. H. DAKE of Pittsburgh, Pa.. when RAY BLAIN appeared with his camera 
and flashlight. 
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THANK YOU, MR. BLAIN! 


Words are inadequate to 
express to RAY BLAIN the 
appreciation of TELEPHONY 
for his excellent cooperation 
and persistent effort in taking 
photographs during the na- 
tional convention last week. 

We well realize that it is a 
task to make the rounds of the 
manufacturers’ exhibits, snap- 
ping his camera and securing 
proper identification of per- 
sons photographed. 

We hope that Mr. Blain de- 
rived pleasure from surprising 
persons in the corridors and 
in exhibit rooms with his 
flashlight camera, and that 
the persons reproduced in his 
pictures will forgive us for 
placing them conspicuously in 
the columns of TELEPHONY. 
Thank you very much, Mr. 
Blain! 











ing cloths, wood-handled ladles and a 
metal pot stand were noted and it 
appears that at long last the cable 
splicer’s well-being is being consid- 
ered. The folding safety shield is 
also a worth-while tool for the cable 
splicer. 

The chain hoist seems to be rap- 
idly replacing block and falls on 
some types of telephone construc- 
tion. A push jack which makes use 
of a chain hoist can no doubt be used 
to advantage as it takes much of the 
work out of pole straightening. 

Dynamometers for use in general 
telephone construction are now avail- 
able at a price within reach. A small 
size, which weighs only 1'% pounds 
is obtainable in sizes 0-500 pounds, 
0-750 pounds and 0-1,000 pounds, 
which should prove invaluable for 
use in the stringing of the new high- 
tensile strength wire. A larger in- 
strument which ranges from 0-2,500 
pounds and 0-15,000 pounds, would 
be suited for cable construction. 


Testing Equipment 

Testing equipment on the market 
at a price within reach of the tele- 
phone field will undoubtedly discour- 
age expensive guessing of trouble 
location in the future. An inexpen- 
sive ground tester is now available 
which is direct reading and ex- 
tremely simple to use. This instru- 
ment will, when used, prevent injury 
to expensive equipment. 

In the past, protective equipment 


(Please turn to page 27) 
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USE OF THE TELEPHONE in army maneuvers, a 


school for chief operators and supervisors, and the 


secrecy of telephone communication were subjects of 


three principal addresses presented last week at 


Trattie Conference During Convention 





N EXCELLENT traffic confer- 

ence was held in Chicago 

October 17 at Hotel Stevens as 
part of the program of the conven- 
tion of the United States Independ- 
ent Telephone Association. There 
was an attendance of well over 50, 
coming from the states of Nebraska, 
Minnesota, Kentucky, Florida, Iowa, 
New York, Pennsylvania, Ohio, Mis- 
souri, Indiana, Kansas, Wisconsin, 
Michigan and Illinois. 

R. F. Pagels, traffic superin- 
tendent, La Crosse ( Wis.) Telephone 
Corp. and chairman of the associa- 
tion’s traffic division, extended 
greetings and a word of welcome. 
He outlined the object of the meet- 
ing: to become acquainted with one 
another, to discuss our problems and 
to find a solution for them. Mr. 
Pagels stated: “This is your meet- 
ing and I want everyone to feel free 
to ask questions.” 

The chairman introduced the first 
speaker, G. E. Slusher, general traffic 
superintendent, Pennsylvania Tele- 
phone Corp., Erie, Pa. The speaker 
gave an interesting talk on the sub- 
ject of “Aircraft Warning Service.” 
Mr. Slusher said that in connection 
with the army maneuvers held in the 
northern New York area during 
August, a trial was made of an air- 
craft warning service whereby civil- 
ian observers located at various 
points throughout the area reported 
the location and movement of 
“enemy” aircraft by telephone to the 
army headquarters located at Water- 
town. 

The speaker stated that one of 
his company’s properties took an ac- 
tive part in these maneuvers. The 
first step taken in connection with 
the maneuvers was the preparation 
of maps in the company’s entire ter- 
ritory, blocked off in one-mile 
squares. In each square was indi- 
cated whether or not there was a 
telephone located within it. 

“Because of the important part 
that telephone service was to play in 
aircraft warning,” said Mr. Slusher, 
“certain precautionary measures 
were taken to insure against inter- 
rupted service.” 
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R. F. PAGELS of La Crosse, Wis., 


presided at the traffic conference last 


week as chairman of the national asso- 
ciation's traffic committee. An excel- 
lent program had been arranged for 


the meeting. 


According to the speaker, other 
responsibilities of the 
company in connection with render- 
ing aircraft warning service were: 
Testing of lines, instruction to plant 
employes in case of storms and other 
interruptions in service, and instruc- 
tions to traffic and commercial em- 
ployees. 

Aircraft warning calls were 
termed “flash calls,” and all opera- 
tors were instructed in the proper 
handling of these calls. Civilian ob- 
servers were also given special in- 
struction in passing a call to the 
central office operator. 

Mr. Slusher stated that out of 18 
test calls, the completion time aver- 
aged 47 seconds, with the longest 
completion time of one minute, six 
seconds. According to his under- 
standing, the service rendered by the 
telephone companies in handling air- 
craft warning calls was considered 
satisfactory. 

Following this presentation, Mr. 
Slusher discussed the subject of CLR 
switchboard bulletins and explained 


telephone. 


how his company had prepared their 
bulletins and the procedure followed 
in assembling the necessary data. 
Sample copies of these bulletins were 
distributed. 


School for Chief Operators 
and Supervisors 

Mrs. Maymé Workman, traffic 
supervisor of the Illinois Telephone 
Association, who is well known to 
readers of TELEPHONY through her 
“Operator’s Corner” series, discussed 
“My Reaction Following a Three- 
Day Chief Operators’ School.” She 
outlined the development of the 
three-day chief operators’ and super- 
visors’ school which was held last 
spring under the sponsorship of the 
Illinois association. 


The school was made necessary, 
the speaker explained, by the fact 
that although the duties and respon- 
sibilities of chief operators and 
supervisors were constantly increas- 
ing in number and importance, there 
were but limited opportunities to 
acquire the necessary training in the 
exchanges themselves. 


Mrs. Workman sketched the daily 
program of the school, which was 
held at Springfield. The morning of 
the first day, following a welcome 
and an introduction, was devoted to 
a discussion of the responsibilities 
of a chief operator, and to central 
office management. The need for 
daily service programs was stressed 
and sample programs were distrib- 
uted to those in attendance. Other 
topics discussed the first day in- 
cluded selection of employes, public 
speaking, and operator training. 


The morning of the second day 
was used to review the handling of 
local and long distance calls which 
are referred to the chief operator. 
In the afternoon, the selection and 
training of supervisors, and develop- 
ment of an understudy for the chief 
operator were taken up. 

On the final day, each student gave 
an informal talk before the group, 
and an outside speaker discussed 
building-up customer goodwill. 


(Please turn to page 33) 






















AUTOMATIC ELECTRIC AND THIN. 


For many years we have been suppliers of com- 
munication equipment to the military and naval forces 
of the United States. Today, as a result of increased i 
government buying under the National Defense Pro- 
gram, our production of equipment for military purposes 
has sharply increased, and there is every prospect that 
for some time to come an increased part of our ( 
productive facilities will be needed to meet these 
government requirements. 


In this emergency we, naturally, are giving the | 
National Defense Program complete cooperation and 
support, and have made it our policy to place all 
Army and Navy orders on a priority basis regardless 
of legal requirements. Our commercial customers will 
no doubt be glad to know that to date we have been 
able to satisfy all scheduled requirements of the Defense 
Program. 







In doing this, we naturally wish also to avoid inter- 
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HINATIONAL DEFENSE PROGRAM 


fering with normal deliveries to our customers either in 
the independent telephone field or in business and 
industry. To that end steps have been taken to add 
skilled personnel and increase our productive facilities 
to a point where we can meet the emergency con- 
ditions with minimum effect on deliveries to our regular 
customers. 


It is, however, impossible for us to foresee exactly 
to what extent our normal business may be affected 
by defense orders. We, therefore, feel it advisable to 
place the facts before our customers so they in turn 
may take steps to protect their own future require- 
ments for equipment. We urge that so far as possible 
they anticipate their needs and plan their purchases 
much further in advance than would normally be neces- 
sary. This will afford an element of leeway which will 
be most useful to all concerned in coping with the 
developing requirements of the national emergency. 
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South Dakotans Consider 





The Year’s Progress 


MUCH PRACTICAL information was brought out at this 


year’s annual meeting of the South Dakota Telephone Asso- 


ciation. 


Suggestions were given for placing small exchanges 


on a paying basis, while another speaker stressed the need 


for improved selling. 


(<4 FEEL that I have really 
] learned something at this con- 
vention—something that I can 
take home and put into practice,” 
was a remark overheard at the 
34th annual convention of the South 
Dakota Telephone Association held 
at Hotel Cataract, Sioux Falls, on 
October 3 and 4. 

H. R. Burr of Faulkton was re- 
elected president, Robert W. Aszmus 
of Stickney was elected senior vice- 
president and Gust Quast of Menno, 
junior vice-president. Charles E. 
Adams, of Groton, was re-elected 
secretary. 

The convention was called to or- 
der by President Burr on Thursday 
morning, October 3, with a good 
attendance both of members and as- 
sociate members, the latter being the 
representatives of the jobbers and 
manufacturers. Greetings were ex- 
tended by Paul K. Myers, secretary 
of the Sioux Falls Chamber of Com- 
merce. Secretary Charles E. Adams 
gave a financial report and an- 
nounced the members of the con- 
vention committees. 

Before luncheon, an _ interesting 
movie in color was presented through 
the courtesy of the Naugle Pole & 
Tie Corp. of Minneapolis. This 
showed the great care taken by the 
larger pole companies in the selec- 
tion, grading and treating of cedar 
poles. 


Placing Small Exchanges on 
a Paying Basis 

President H. R. Burr of Faulk- 
ton presented his address which was 
listened to attentively. Mr. Burr is 
comparatively a new man in the tele- 
phone business, but he has trans- 
formed and rebuilt his own system 
in a way that has set many older 
telephone men thinking. 

“Since our meeting last year at 
Mitchell,” said Mr. Burr in his open- 
ing remarks, “the economic situation 
in our country is more uncertain 
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Taxes and other subjects discussed 





HAROLD R. BURR of Faulkton, S. D., 
was reelected president of the state 


telephone association at its recent con- 
vention. Mr. Burr is enthusiastic about 
telephone work and is strongly in favor 


of the national and state associations. 


than ever, due to the war in Europe. 
It affects every business and, nat- 
urally, the telephone business, re- 
gardless of how large or small the 
exchange may be. We have had many 
problems to work out and they are 
still with us.” 

The speaker then related some of 
his experiences and problems and 
how the latter were worked out. 
When he took charge of his com- 
pany in 1937, neither of its two ex- 
changes was paying operating and 
maintenance costs. The _ outside 
plant was in poor condition and rural 
lines had to be rebuilt. The lines 
were reconditioned and _ service 
greatly improved. 

Mr. Burr decided that an increase 
in subscribers as well as in rates 
was necessary. Arrangements were 
made for installation of dial auto- 
matic in the two exchanges and 
90 per cent of the subscribers signed 


a petition for the service at higher 
rates. 

“Our new rates,” said Mr. Burr, 
“will allow us a reasonable depreci- 
ation on plant and equipment and a 
reasonable percentage on _ invest- 
ment. It is my opinion that there 
is not one exchange in this state 
which cannot be turned into a divi- 
dend-paying enterprise if the men 
who are responsible for its welfare 
will make up their minds to suc- 
ceed.” 

In closing his interesting and help- 
ful address President Burr empha- 
sized the value of supporting the 
state and national associations. “It 
was the national association, with 
the cooperation of the state associ- 
ation and its members,” said he, 
“that was responsible for the amend- 
ment to the Wage-Hour Act, exempt- 
ing operators employed by com- 
panies with 500 stations and less. 
The small companies receive the 
greatest benefit from the tireless ef- 
forts of both your national and state 
associations. 

“Tt was your state association that 
was responsible for blocking the 
utility bill, two years ago. If that 
bill had been passed, it would have 
broken many small companies. A 
great number of the companies who 
receive the most benefit from the 
work of the association, are not 
members. They should be,.and I hope 
that in this coming year we can 
work out some plan to approach 
these men and bring them into the 
association.” 

President Burr’s excellent address 
will be published in a future issue 
of TELEPHONY. 


Improved Revenue Through 
Improved Selling 

Following the president’s address, 
the next speaker was Leland Wright, 
manager-secretary of the Alexandria 
(Minn.) Telephone Co., and chair- 
man of the commercial committee of 
the United States Independent Tele- 
phone Association, who outlined a 
few of the fundamentals of sales- 
manship as they could be applied to 
the telephone industry. 

Mr. Wright demonstrated his talk 
with a large telephone directory (48 
ins. by 32 ins.) with which he 
stressed the importance of telling a 
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better story to more people. It was 
suggested that state telephone as- 
sociations prepare some method for 
the instruction of member company 
employes in the rudiments of sell- 
ing telephones. He further pointed 
out the necessity for cultivating the 





CHARLES E. ADAMS, of Groton, was 
South 


Dakota association at recent convention. 


re-elected secretary of the 


present subscriber by giving him 
more personal attention and keeping 
him interested in the service to the 
extent of telling other people about 
the telephone. 

It was stated that the defense pro- 
gram would tend to increase busi- 
ness and make the telephone more 
valuable. Hence telephone compan- 
ies should make greater effort with 
better salesmanship and_ thereby 
make a larger-than-the-natural gain 
of stations. 

Mr. Wright closed his interesting 
and inspiring address with the enu- 
meration of six important phases of 
salesmanship: (1) Know your stuff, 
(2) see more prospects, (3) prove 
the value of the telephone, (4) ask 
for the order, (5) cultivate the sub- 
scriber, (6) use modern equipment, 
provide good service and work with 
all the courage, confidence, enthusi- 
asm, imagination and _ personality 
that can be exemplified through the 
“Voice with a smile.” 

Chairman J. J. Murphy of the 
South Dakota Public Utilities Com- 
mission, addressed the convention 
regarding the work of his depart- 
ment. Regulation is wise and in the 
public interest when it is fairly and 
Sanely administered, he stated. But 
the tendency of the day is to regi- 
ment everything, where every ruling 
of a bureau has the effect of law. 
This carried too far, leads to stag- 
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nation and slowing down of busi- 
ness, and should be avoided. 

Mr. Murphy stressed the great 
value of associations, such as the 
telephone organization, where united 
efforts can accomplish great results. 
He expressed the opinion that no 
telephone company in the state is 
too small to be actively associated 
with the state association. 

The afternoon session was con- 
cluded with the presentation of a 
sound movie, “A New Voice for Mr. 
X,” shown through the courtesy of 
the Northwestern Bell company. 
Here was included a little sermon, 
like a sugar-coated pill—very easy 
to take. 

Thursday evening the annual ban- 
quet was held with Jay Houghtaling 
of the Kellogg Switchboard & Sup- 
ply Co. acting as toastmaster. Slight- 
of-hand in the professional manner, 
close harmony, piano-accordian and 
a group of tenor songs together with 
community singing, made up a full 
evening of good fellowship. 


Varied Subjects Discussed on 
Second Day 

“The National Association Activi- 
ties” was the subject assigned on 
the program to Louis Pitcher, ex- 
ecutive vice-president of the United 
States Independent Telephone Asso- 
ciation on the Friday morning pro- 
gram. As Mr. Pitcher could not be 
present, Chas. C. Deering, secretary 
of the national organization spoke 
in his place. 

Mr. Deering said that never have 
the benefits of belonging to a na- 
tional association been so apparent 
as at this time. The work on the 
Wage-Hour law last year, and the 
work being done in behalf of the 
small companies should make _ it 
easier to increase membership in 
state associations for they are auto- 
matically members in the national 
association. 

President Burr next introduced W. 
R. Wilder, assistant director of tax- 
ation in the state tax department at 
Pierre. He made a subject often 
considered dry, very interesting. 
Said Mr. Wilder: “Taxation is so 
linked with our everyday life that 
we are affected by it from the 
moment we switch on the light in 
the morning until we put out the 
cat for the night. Practically every- 
thing we see or touch as we go about 
our daily duties contains some form 
of tax.” 

Mr. Wilder then discussed the 
path leading to the present tax sys- 
tem in South Dakota which follows 
to a great extent those systems in 
effect in the other 47 states. 
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“It is easy to analyze the source 
of income and where the tax dollars 
are spent, because it is all a matter 
of record,” he concluded. “It is also 
easy to prove the oft-repeated state- 
ment that the tax burden is becom- 
ing confiscatory. But what about 
the solution? There is only one ans- 
wer: The way to reduce taxes is to 
spend less mone ” Tags 

Mr. Wilder’s paper will appear in 
a later issue of TELEPHONY. 

“How it Happened” was more than 
a movie of safety and accident pre- 
vention. This fine film was preceded 
by a talk by G. E. Batty of the 
Northwestern Bell Telephone Co., 
Omaha, Neb. He told of the work 
of accident prevention and the defi- 
nite results that are being obtained. 

The movie re-enacts ten actual ac- 
cidents which occurred last year- 
and the wonder is how it could have 
been taken without causing ten 
more accidents. 

As the morning program was too 
full to be completed in a half-day, 
it was arranged to meet and have 
a dutch-treat luncheon at noon. At 
the luncheon the members had the 
pleasure of hearing Lt. Hal Paul, 
a reserve officer in the U. S. Flying 
Corps, give an informal talk. He 
represented the Jobbers Supply Co., 
of St. Paul, Minn., at the convention. 

Lieutentant Paul told many things 
about flying that the layman is in- 
terested in and of the speed and 
carefulness of the government in 
building up its defenses. He illus- 
trated his talk with actual photo- 
graphs displayed on the wall. “Our 
government,” said he, “is not asleep 
in these times of uncertainty and 
apprehension.” 

Miss Anne Barnes, travelling 
chief operator of the Iowa _ Inde- 
pendent Telephone Association, was 
an impromptu guest speaker Friday 
afternoon. Miss Barnes has devel- 
oped her work to a very high degree. 
She can put into a few paragraphs 
a whole sermon. 

The convention was adjourned af- 
ter hearing of the committee reports. 
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Wage-Hour Re-defines 
"White Collar'’ Workers 


of “white collar” em- 
ployes who need not be paid overtime 
after 40 hours per week has been re- 
defined in amended regulations by the 
Wage and Hour division of the U. S. 
Department of Labor. The regulations 
went into effect October 24, on which 
day the work week under the Federal 
Wage and Hour law became 40 hours. 


Classification 


The principal change in the classifi- 
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"TOM" PHALEN OF SOUTH DAKOTA DIES 


had lasted some time, was respon- 


A STROKE, following illness which 


sible for the death on Wednesday 
morning, October 2, of Thomas W. 


Phalen, of Aberdeen, S. D. He had 
retired from telephone work May 1, 
1939, after 40 years of service, and 
had served 20 years as secretary-treas- 
urer of the South Dakota Telephone 
Association. Mr. Phalen was 62 years 
old. 

Mr. Phalen entered the telephone 
business in 1898 as a groundman for 
the Northwestern Telephone Exchange 
Co., in Minneapolis. After a few 
months he became a lineman. In 1902 
he was sent to Willmar by the Minne- 
sota Central Telephone Co. to serve in 
a special capacity. 

For three years Mr. Phalen was divi- 
sion repairman of the Minnesota Cen- 
tral company, and was then made man- 
ager of the Paynesville, Cold Spring, 
Buffalo, Glenwood and Monticello ex- 
changes. When his first employer, the 
Northwestern company, purchased the 
Minnesota Central properties in 1907, 
he was made district commercial man- 
ager with headquarters at Willmar. 

In September, 1915, Mr. Phalen was 
transferred to Sioux Falls, S. D. as 
district commercial manager. He 
joined the Dakota Central Telephone 
Co. as traffic superintendent in 1918. 
He took on other duties and at one 
time was serving as special agent and 
directory supervisor for the company 
in addition to traffic superintendent. 
The latter position he occupied at time 
of his retirement. 


Mr. Phalen was made a director of 





THOMAS W. PHALEN of Aberdeen, 
S. D., who had recently retired after 
40 years of service, died on October 
2. He had been active in association 


work. 


the South Dakota Telephone Associa- 
tion in 1921. In 1922, he was elected 
secretary-treasurer, a post which he 
held until 1939, when he retired from 
the telephone business. 

Mr. Phalen’s widow and one son, 
Leo J. Phalen of Kansas City, Kans., 
survive. Mr. Phalen had been deeply 
interested in the affairs of the South 
Dakota association; at the time of his 
resignation in 1939 he was presented 
with a token of appreciation for his 
fine service to the association 
period of many years. 


over a 


“‘administra- 
employes, as distinguished from 
” employes. An executive 
is one whose primary duty is manage- 
ment, and who, among other qualifica- 
tions, gets $30 a week or more. Ad- 
ministrative employes are defined as 
those whose duties, while important 
and associated with management, are 
tunctional in nature. They must be 
paid $200 a month or more before be- 
ing exempt from overtime provisions. 


cations is a definition of 
tive”’ 
“executive 


The original definition of “executive 
and administrative” employes now be- 
“executive” only, with a few 
minor revisions. 


comes 


Three types of “administrative” em- 
ployes are exempted by the new defini- 


tion for that term. All must be paid 
$200 a month or more (exclusive of 
board, lodging, or other facilities) ; 


all must be engaged in non-manual 
work which requires the exercise of 
discretion and independent judgment. 
The first type exempted is one who 


regularly and directly assists an execu- 
tive or another exempt administrative 
employe. 

The second is one who performs, 
under only general supervision, office 
or field work directly related to man- 
agement policy or general business 
operations along specialized or tech- 
nical lines requiring special training, 
experience, or knowledge. And the 
third is one whose work involves the 
execution under only general supervi- 
sion of special assignments or tasks 
directly related to management policies 
or general business operations. 

The definition of employes employed 
in a “professional” capacity and there- 
by exempt from overtime requirements 
has been changed to include members 
of the artistic professions. Profes- 
sional employes must also be paid $200 
a month or more to be exempt from 
overtime payments, except in the case 
of licensed members of the legal and 
medical professions. 
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Personal [tems 





J. N. JOHNSON has been named 
general manager of the Ashland Home 
Telephone Co., Ashland, Ky., succeed- 
ing D. Kelley McNish, who resigned re- 
cently to accept the presidency of the 
Inter-Mountain Telephone Co., Bristol, 
Tenn. (TELEPHONY, October 5, page 
20.) 

Mr. Johnson, who is 30 years old, 
has been in the communication busi- 
ness for 13 years. Born in Columbia, 





J. N. JOHNSON; new general man- 


ager of the Ashland (Ky.) 


Telephone Co., has 13 years’ experi- 


Home 


ence in communication. 


Tenn., he received his education in the 
public schools of Falmouth, Ky., and 
began working as an employe of the 
Postal Telegraph Cable Co. in 1928. 
He remained with Postal until 1936, 
serving in a number of capacities with 
the construction, engineering and plant 
maintenance departments. 

While a section foreman at Ports- 
mouth, Ohio, Mr. Johnson won the 
honor, for the entire United States, of 
selling the most greeting telegrams in 
a holiday drive conducted for Postal 
plant men. 

Leaving the Postal company in 1936, 
Mr. Johnson entered the telephone field 
with the Ashland Home Telephone Co., 
and was sent to Hazard, Ky., as local 
manager. The Hazard property had 
just been purchased from the Kentucky 
State Telephone Co. 

At that time Hazard, although a 
town of 10,000, had only about 700 
telephones. Service was poor and the 
facilities were inadequate. In four 
years, after the plant had been mod- 
ernized and better service provided, the 
Hazard exchange was able to 
about 600 telephones. 
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gain 


Mr. Johnson remained as local man- 
ager of the Hazard exchange for 2% 
years. He was then made district man- 
ager for central and southeastern Ken- 
tucky exchanges of the company with 
headquarters at Hazard. In February, 
1940, he was transferred to Ashland 
as superintendent of all operations in 
the state. 

Mr. Johnson’s chief interests are or- 
ganization and sales. Outside of work- 
ing hours, he enjoys reading, as well as 
baseball and football. He is a member 
of the Ashland Rotary Club. He is 
married and has one child, a son, age 
six. 

v 


MARK T. CASTER, former plant 
superintendent of the Lincoln (Neb.) 
Telephone & Telegraph Co., has been 
reelected president of the Nebraska 
Good Roads Association. The associa- 
tion is sponsoring a drive to set up a 
commission of three men to take charge 
of the road-building program in the 
state, taking it out of politics. 

v 


W. N. EVENS on September 16 re- 
signed his post as manager of the 
Cloverdale (Ind.) Telephone Co., thus 
ending his 43-year career in the tele- 
phone business, all of it in Indiana. 

Although born in Effingham, IIl., Mr. 
Evens has lived most of his life in In- 
diana. He made his start in the tele- 





W. N. EVENS, who recently resigned 
as manager of the Cloverdale (Ind.) 
Telephone Co., has had a career of 
43 years in the Independent tele- 


phone industry. 
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phone business with the late E. W. 
McLean, when the latter was starting 
his telephone business in Greencastle. 
Mr. Evens began in the shop and 
worked his way up. 

In 1895, Mr. Evens started the first 
telephone company in Cloverdale. He 
owned and operated it for a number 
of years, before selling out to the late 
J. W. Tribby, who operated the prop- 
erty for about a year. 

When the Cloverdale Telephone Co. 
was formed, Mr. Evens was engaged as 
manager, in which position he served 
until his resignation last month. Un- 
der the management of Mr. Evens, the 
plant and service of the Cloverdale 
company were kept to a high standard 
of efficiency; today the company ranks 
with the better Independent properties 
in Putnam county. 

Mr. and Mrs. Evens, who in May, 
1939, celebrated their golden wedding 
anniversary, will continue to make 
their home in Cloverdale. 
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Ohio Defense Projects 
Boost Telephone Activity 

One of the most rapid installations 
of telephone exchange equipment that 
has been carried out in Ohio in recent 
years was completed October 7, when 
the Ohio Central Telephone Co. of 
Lima placed in operation an exchange 
at Wayland. 

According to George Quatman, presi- 
dent of the Ohio Central company, the 
work of installing the equipment was 
begun on October 1. The new ex- 
change serves a huge government ord- 
nance reservation, which is being 
established near Ravenna. 

Buildings estimated to cost $14,- 
000,000 are being constructed on the 
20,000-acre reservation, which will be 
operated by the Atlas Powder Co. 

The entire telephone installation, Mr. 
Quatman stated, will cost about $100,- 
000. In addition to the central office 
exchange at Wayland the telephone 
company has installed one two-position 
PBX of 100 lines for use of the con- 
tractors engaged on the government 
project proper. To supply service to 
the contractors’ PBX board, 150 miles 
of pole lines, work on which has not 
yet been completed, will be required. 

In another building to be occupied 
by army ordnance department officers 
a 40-line PBX has been installed while 
in a third building occupied by en- 
gineers and architects another PBX of 
30 lines has been set up. 

To serve this vast area of govern- 
ment operations the Ohio Bell Tele- 
phone Co. has constructed a special 
50-pair cable to the Wayland exchange 
carrying the toll service to Akron. 
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FAILURE OF EXPECTATION 
By MISS ANNE BARNES 


Traveling Chief Operator, lowa Independent Telephone Association, Des Moines, lowa 


F WE ARE TRULY in earnest about realizing our expectations, 

we seldom lose our faith in them although again and again 
disappointed. 

I recently heard an interesting talk by a young singer on the 
Major Bowes’ program, who had at last realized her expectations 
after many disappointments. She had been beset with disappoint- 
ments, she said, but refused to give up her hope to succeed, even 
after contracting pneumonia and being confined to a hospital for 
nine months. 

If she had given up hope and faith, her poor collapsed lungs 
likely would not have been restored and then her singing career 
would have ended. But instead of bemoaning her fate she sang 
her lungs back to health by using the depth and breadth of them. 
What courage! How few of us would have stood such a test and 
kept holding on to hope. 

An old man once said: ‘When I was young I was poor; when 
old, I became rich. But in each condition I found disappointment. 
. . . When I had the faculties for enjoyment—lI had not the means; 
when the means came, the faculties were gone. In each condition 
I found disappointment.” 

That old man had the most convincing proof in the world. And 
I feel sure he did not allow disappointment to track down and 
destroy his hope; otherwise, he might not have attained wealth. 
But he might have doubly enjoyed youth, and the wealth earned 
by his own efforts, which does not come easily. 

However, the belated “means” he spoke of, even though they 
represented achievement over all odds, must have been somewhat 
disappointing, for he had not the faculty in old age to enjoy things 
as in his youth. He had lost his appetite for many things. It was 
like being invited to a feast immediately after finishing a hearty 
meal. Everything spread before him with no desire for it. The 
“means” does not carry a guarantee of “no disappointments” when 
achievement comes. But— 

Now I am thinking of that young singer again, of her hold on 
hope in spite of disappointment throwing its shadow across her 
life. She reminds me of the forlorn figure in George Frederick 
Watts’ fascinating picture, “Hope,” sitting with bowed head over 
a broken harp, her fingers trying to draw music out of the last 
unbroken string. With only her poor collapsed lungs and hope, the 
little singer on Major Bowes’ program sang her way back to health. 


, 


MoRAL: “This last string may awaken echoes for a world to hear, 
and stir silent souls to sing anew.” 








That the federal defense program is 
going to mean much telephone activity 
in the state is indicated not only by 
that at the Ravenna reservation ord- 
nance plant, but also at other points in 
Ohio where new plants are to be con- 
structed in connection with the defense 
program. 

One of these will be a $10,000,000 
airplane plant to be built by the Cur- 
tiss-Wright corporation in Columbus. 
Work on this plant is expected to start 
within the next few weeks. The Ohio 
Bell Telephone Co., which operates in 
the Columbus area, will benefit by 
whatever extra telephone service may 
be required. 


Still another plant which will call for 
additional telephone service is the one 
which will be constructed at Cincin- 
nati for the manufacture of airplane 
motors. In this instance the Cincinnati 
& Suburban Bell Telephone Co. will 
be called upon to supply the service 
needed for the project. 


- + 


Telephone Communication 
Between the Americas 
Excellent telephone and _ telegraph 
service between the United States and 
the other republics of the Americas, 
and the international telephone service 
established in the past ten years in 
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South America, have been factors of 
the greatest importance in bringing 
the countries of this hemisphere closer 
together, both in time and understand- 
ing, states W. F. Repp, vice-president 
in charge in South America, Interna- 
tional Telephone & Telegraph Corp. 
The communication industry of the 
Americas will have an extremely im- 
portant role in any further rapproche- 
ment of interests between the coun- 
tries which might develop from world 
events. 

Telephones in service in South Amer- 
ica have increased from approximately 
587,000 ten years ago to more than 
900,000 at present. This unusual 
growth is caused by the vast improve- 
ment in the quality and scope of tele- 
phone service now available in South 
America and by the steady increase in 
trade and other progressive activities 
within and between most of the coun- 
tries. A similar increase in telephone 
development has occurred in Mexico, 
Central America and the West Indies. 

International telephone service was 
practically non-existent in South Amer- 
ica prior to 1929. This was a much 
needed development which came with 
the new capital and the technical re- 
sources necessary to build the interna- 
tional radio and land line channels. 
The technical advances in short-wave 


radio, which came at about that time, 
were particularly fortunate for the 
South American telephone problem, for 
radio has overcome the great distances 
and natural barriers such as the Andes 
Mountains and the jungles in the cen- 
tral and northern part of the 
tinent. 

The I. T. & T. subsidiary companies 
built a transcontinental telephone line 
and interconnected the telephone sys- 
tems of Argentina, Uruguay and Chile. 
They built powerful 
stations at 


con- 


radiotelephone 
Buenos Aires, Argentina; 
Rio de Janeiro, Brazil; Santiago, Chile; 
Lima, Peru and Bogota, Colombia. 

The radiotelephone stations and the 
transcontinental line interconnect to- 
day 90 per cent of the telephones in 
South America. Furthermore, the 
radiotelephone stations interconnect the 
telephones of South America with those 
of the United States, Canada, Mexico 
and Cuba through radiotelephone op- 
erations with the Bell System, and also 
with Europe and the Far East through 
operations with radiotelephone _sta- 
tions at the important centers abroad. 

This increased usefulness of the tele- 
phone service in South America has 
brought all the favorable effects on 
trade and friendship which new chan- 
nels of voice communication invariably 
bring. 


With the Manufacturers 





Telephone Sales 
Manager of Gray Mfg. Co. 
Conforming to a well-defined policy 
of expanding sales effort in the tele- 


phone industry W. E. Ditmars, presi- 





T. FRANK CASSIDY, JR., has been 

named new telephone sales manager of 

the Gray Mfg. Co., with headquarters 
in Hartford, Conn. 
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dent of Gray Mfg. Co., announces the 
appointment of T. Frank Cassidy, Jr. 
as telephone sales manager. Mr. Cas- 
sidy has been associated with the Gray 
company since 1926 in an engineering 
capacity and has also been connected 
with production and sales activity of 
the company. 

The company has entered into an 
exclusive sales arrangement with Amer- 
ican Automatic Electric Sales Co., 
Graybar Electric Co., Kellogg Switch- 
board & Supply Co., Leich Sales Corp., 
The North Electric Mfg. Co., and 
Stromberg-Carlson Telephone Mfg. Co. 
(for U. S.) and Canadian Telephones 
& Supplies, Ltd. and Northern Electric 
Co., Ltd. (for Canada). 


A plan is in force to work very 
closely with all agents so as to expedite 
delivery and insure satisfactory serv- 
ice. At the recent national convention 
in Chicago, Gray had an interesting 
exhibit of all pay-station models, there- 
by enabling telephone men for the first 
time in many years to inspect the vari- 
ous types. 

New sales literature is available and 


copies will be sent upon request to all 
interested. 








VAN POLE SUPPORTS 
FOR REPAIRING POLES 8" TO 
14" DIAMETER ROTTED AT THE 


GROUND LINE. 






CROWD O LIVE 


VAN POLE SUPPORTS 

FOR REPAIRING POLES ABOVE 

14" DIAMETER ROTTED AT THE 
GROUND LINE. 


“VAN” POLE 
SUPPORTS 


VANDERVEER & WALKER 
ERIE, PA. 








Roebling's Assistant 
General Manager of Sales 
The John A. Roebling’s Sons Co., 
Trenton, N. J., has announced the ap- 
pointment of Roger H. Clapp, formerly 
Philadelphia branch 
sistant general manager of sales, with 

headquarters in Trenton. 


manager, as as- 


Mr. Clapp, who was born in Worces- 
ter, Mass., August 21, 1893, gained his 
first knowledge of the wire business 
with the American Steel & Wire Co. 
in Worcester, where he spent six years 
in the mills and eight years in sales 
work. In 1923, he became sales man- 
ager of the wire department of the 
Wickwire-Spencer Steel Co. in New 
York City. Later he became eastern 





ROGER H. CLAPP, 
John A. Roebling's Sons Co. for the 


past four years, has been appointed 


associated with 


assistant general manager of sales. 


district sales for Wickwire, 
and, in 1932, was promoted to the sales 
managership of its Pacific Coast divi- 
sion, 


manager 


Mr. Clapp went to the Roebling com- 
pany in 1936 as manager of the Phila- 
delphia branch where he remained 
until the present change occurred. 

In June, 1917, Mr. Clapp enlisted in 
the A.E.F. and was sent to France 
where he spent 18 months, serving in 
the 104th Infantry of the 26th Divi- 
sion and with the tank corps. 


— 


New Stromberg-Carlson 
Sales Representative 

The appointment of Emmett L. 
Shanks as sales representative for the 
Stromberg-Carlson Telephone Mfg. Co. 
has been announced by Ralph Barger, 
telephone sales manager. 

Mr. Shanks will travel through Colo- 
rado, Nebraska, and northern Kansas, 
the territory previously served by 
Arthur Preble, who will take over new 
duties at the Kansas City offices of 
Stromberg-Carlson. 


yr 


Kellogg Masterbuilt 
Junior for Attica, Ohio 
The Attica exchange of the Northern 
Ohio Telephone Co. of Bellevue, Ohio, 
is now equipped with a new Kellogg 
Masterbuilt junior switchboard, which 
furnishes both local and rural sub- 
scribers with improved, faster service. 
The new switchboard has a capacity of 
200 town lines with universal line cir- 
cuits, and 40 drop and jack-ended lines 
for rural or toll use. 
The switchboard is wired for 15 full 
universal cord circuits and has 139 





Single - position 


Kellogg Masterbuilt junior 
switchboard similar to one recently installed 
at Attica, Ohio. 


local telephones connected and 137 
rural. Automatic ringing, furnished 
with the board, conserves the opera- 
tor’s time and assures quicker response 
by the called party when his telephone 
is rung. 

Later on, if Attica has an unex- 
pected growth, and subscribers increase 
to a point where the present equipment 
is inadequate, another unit can be 
added. This second unit would be sim- 
ilar to the present board and placed 
side by side with it on a non-multiple 
basis, thereby doubling the exchange’s 
capacity. 

W. C. Henry, general manager of 
the Northern Ohio Telephone Co., and 
E. D. Fike, manager of the Attica ex- 
change, are quite proud of the new in- 
stallation and the improved 
they are giving subscribers. 


service 





Ask Any Experienced Wire Chief — 











SAY / YOU PENNY-PINCHING CHAIR- | 
WARMING SAP — — —-IF YOUGET ME 
ANY MORE OF THIS CHEAP JUNK 
Sem DROP WIRE --1LL THROW 
YOu OUT OF THE WINDOW 





iron) 


on poor imitations? 


Ask any experienced wire chief why he insists on GENUINE 
IRONITE for his drop wire installations, and he will tell you— 


1s Fae lonite’s superior insulation and braid reduce trouble 
calls because they stand up better and longer. 


2nd— Ironite’s soft flexible conductors (of special formula 
splice instantly with Nicropress sleeves. 
there’s no crystallization from wind sway, either. 


3rd —!ronite’s extra strength permits long spans, without 
danger from sleet breakage. 


Why sacrifice these economy advantages to save an extra cent or two 


Order—by name—GENUINE IRONITE—from 
your supply house and learn true economy. 


Paragon Electric Co. 


And 


39 W. Van Buren St. 
CHICAGO 
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A Plant Man’s Reaction 
To the Manufacturers’ Exhibits 


(Continued from page 16) 


has often been blamed for lightning 
damage that was actually due to de- 
fective ground connections. The best 
protector made cannot function prop- 
erly without a good ground connec- 
tion, and this new instrument will 
quickly indicate whether grounds are 
correct. 

The new cable-trouble locater 
equipped with vacuum tube ampli- 
fiers and a loudspeaker attracted 
considerable attention. The need of 
an instrument of this type has been 
apparent for some time and its en- 
trance on the scene is noted with 
pleasure. 

Other testing instruments consid- 
ered well worthwhile are: The cable 
tester which, by means of a chart, 
locates trouble accurately and with- 
out the use of complicated formulae; 
the current flow test set for proper 
adjustment of relays. A simple and 
inexpensive testing equipment that 
is easy to use is a telephone service 
meter which will make numerous 
tests in a one-man or small exchange. 
There is no doubt that any of these 
instruments, when properly § used, 
will pay big dividends in any tele- 
phone exchange. 

One feature of interest noted in 
exhibits of the rebuilt apparatus 
companies was the rebuilding of old 
wall sets or bell boxes with the ad- 
dition of a handset. This makes a 
neat and modern instrument out of 
generally considered obsolete types. 


Special Displays 

Attractive displays were arranged 
which would gladden the heart and 
eye of even a hard-shell lineman. 
Colored handset telephones, revolv- 
ing among beautiful flowers, under 
soft amber light with a background 
of silk banners of delicate tints, 
made a picture so beautiful that even 
a cable-splicer could not forget. 

One display depicted the progress 
of the telephone from 1884 to 1940. 
Old pay station No. 5 enjoyed a place 
of honor, and various old style in- 
struments were examined with 
amused interest. 

Display boards lighted that part 
of a circuit operated when one digit 
of a call was dialed. A laboratory 
dial tester with a counter was in op- 
eration and banks of relays were 
operated at a terrific rate to indicate 
their lasting qualities. An abrasion 
tester worked on various types of 
drop wire to indicate what modern 
insulation can stand. 

A high-fidelity all-electric recorder 
which used thin, flexible disks at- 
tracted unusual attention. Without 
a doubt instruments of this nature 
will be used extensively in the fu- 
ture to record important telephone 
conversations when a record is de- 
sired. 

An interesting demonstration was 
the micro-filming of toll tickets or 
other records valuable to a telephone 
company. These documents are 





Some members of the plant committee gotten together by Cameraman RAY 


BLAIN for a picture are: 
HALEY, Clinton, Ill.; 


Chairman, WALTER DAKIN, Madison, Wis.; J. B. 
J. H. GEORGE, Ashland, Ohio, and F. E. BEHM, 


Lincoln, Neb. 
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To make this man’s 
job easier and to 
get better 


results - - - 





CHANCE CABLE CARS 
and CABLE RINGS 


Linemen who do cable stringing work like 
the smooth easy ride, the friction brake, the 
adjustibility and the sturdy, safe construction 
of Chance cable cars. 


As for Cable Rings—it's the easy to handle, 
easy to stock and easy to install Chance (no- 
tangle packed) cable rings they prefer once 
they have used them. As for managements’ 
viewpoint—the 2,000 pull tests (see photo in 
circle) made on these rings prove them to be 
greatly superior because they are less inclined 
to slip or jump off the messenger. The curved 
bearing surface too, minimizes cable cutting 





CONSULT YOUR COPY 
OF THIS CATALOG 


A-B-CHANCE CO- <r 


MISSOURI 











TELEPHONE WIRE 
STEEL STRAND 


@ Crapo Galvanized Line Wire and Crapo 
Galvanized Steel Strand combine strength, rug- 
gedness and durability with low first cost, low 
maintenance expense. @rapo WHTL-85 and 
@Crapo HTL-135 High-Tensile, Low-Resistance 
Line Wires have made possible new, long-span 
construction. @rapo Galvanized Steel Strand 
for years has been first choice of many leading 
utilities for guying and messenger purposes. Ask 
the jobber of @rapo Galvanized Products 
near you or write— 


INDIANA STEEL & WIRE CO. 
MUNCIE, : : INDIANA 











Dillon Showed Them — 
At The Show 


Dynamometers - Anchors - Temperometers 
Tensile Strength Testing Machine 





New 


and Novel 


Engineers. 


Model A Dynamometer. Capacities 0-2500 to 


Features — Brought in 


0-1500 pounds. For heavy line construction. 
Model B. Capacities 0-500 to 0-1000 pounds. 


For long span rural line construction. 


Prices $50.00 to $117.50 


Eliminate Tension Worries — With 
Dynamometers 


Write for descriptive circular. 


W. C. Dillon & Co., Inc. 


5410 West Harrison St. Chicago, Ill. 
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photographed in miniature on 16- 
MM film and then enlarged to a 
suitable size for easy reading in a 
special projector. 

This apparatus solves successfully 
the record disposal problems as toll 
tickets and other records may be 
preserved permanently in a small 
space and at a cost so low one can- 
not but wonder how it is made pos- 
sible. 

A large wooden, model relay of a 
new design clicked merrily along, 
and each time the contact was made 
a light flashed. 

Lights on large maps of the 
United States indicated installations 
of various manufacturers’ equip- 
ment. 

A revolving display with the Stars 
and Stripes fluttering above indi- 
cated equipment being manufactured 
by one company for national defense 
work. 

One demonstration enjoyed by all 
was an instrument which will answer 
a telephone during the subscriber’s 
absence. This instrument is equipped 
with a small record which will speak 
any message desired to parties who 
may call during the subscriber’s ab- 
sence. Then a larger record will 
record any message the calling par- 
ties may leave, up to a total of ten 
calls. 

When the subscriber returns this 
record may be played back and the 
necessary action taken on the mes- 
sages left by the calling parties. 
This little machine fills a definite 
need of long standing and great 
things may be predicted for it in 
the future. 


Viscellaneous Notes 

Telephone signs and first-aid kits 
can now be purchased from telephone 
supply houses. Telephone companies 
should make use of both. Catalogs 
and descriptive literature were on 
hand in abundance, and afforded a 
golden opportunity for anyone to 
increase his library of useful tele- 
phone knowledge. 

Good quality motion pictures were 
shown by several different compa- 
nies and were thoroughly enjoyed by 
all who viewed them. 

The loudspeaker type of intercom- 
munication system was demonstrated 
in a most interesting manner. Such 
a system was used for paging in one 
large exhibit. Operating companies 
are gradually coming to realize that 
these systems may be used in con- 
nection with their regular service 
and be the means of obtaining an 
increase in revenue. There seems 
to be no good reason why a telephone 





SELF-CONFIDENCE 


A man who believes in him- 
self is possessed of an asset 
that is of incalculable worth. 
His work is better, his life 
happier, for the absence of 
doubt of his fitness and ability 
to compete in the struggle of 
business life. He meets each 
problem with the well-founded 
conviction that he can solve it 
and he will overcome difficul- 
ties which would prove to be 
insurmountable barriers to 
less confident men. 

The moment a man begins 
to lose faith in himself and to 
doubt his own ability he is on 
the road to failure. To sucha 
man any defeat is a crushing 
one; to a man whose self-con- 
fidence is thoroughly estab- 
lished a defeat is merely a 
spur which will render him all 
the more determined that the 
defeat shall not be repeated. 
The man who knows his own 
abilities will turn every defeat 
into triumph by confidently 
using his abilities to better 
effect thereafter. — EpGAR B. 
JESSUP, President, Marchant 
Calculating Machine Co. 











company should not lease a _ loud- 
speaking PBX to any of its subscrib- 
ers who might have a need for one. 

The manufacturers’ exhibits at the 
annual national convention, with the 
various experts in attendance, afford 
an opportunity to everyone to secure 
help to solve his difficult telephone 
problems. The tougher these prob- 
lems may be, the more the manu- 
facturers’ representatives enjoy 
them. 

To sum up in a few words, a suc- 
cessful telephone man must keep up- 
to-date; and one of the quickest and 
best means of accomplishing this is 
to attend the national telephone con- 
vention, visit all of the manufactur- 
ers’ exhibits and discuss his prob- 
lems with the experts in attendance. 

= Ww 


Ohio Bell Stations 
Hit New High Mark 
The Ohio Bell Telephone Co. reports 
a gain of approximately 7,700 stations 
in September, to bring the total to a 
record high of 807,200, or 11.8 per 
cent above the 1930 peak which is used 
as a basis for comparisons. In August 
there gain of 4,668 stations. 
Since January 1, gains total 41,700, 
against 34,929 in the like period of 
1939. 


was a 
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Commission and 
Court Activities 





Arkansas Telephone Case 
"Not Federal Question" 

The United States Supreme Court 
on October 14 dismissed an appeal of 
the Southwestern Bell Telephone Co. 
for review of an Arkansas Supreme 
Court decision which held the company 
liable for penalties for not serving two 
restaurants at Fayetteville, Ark. 

The company had contended 
(TELEPHONY, April 20, page 30) that 
each restaurant should be charged a 
$10.50 monthly rate instead of the 
regular $3.50 business rate, unless its 
telephone were placed behind the coun- 
ter or in some other place not easily 
accessible to the public (principally 
University of Arkansas students). 

The Arkansas court in its decision 
had held that the company discrim- 
inated against the restaurants by deny- 
ing them service at business rates, since 
there were other business houses which, 
although their telephones were used by 
the public, received regular business 
rates. In refusing to review the 
Arkansas ruling the U. S. Supreme 
Court held that there had been “no 
properly presented federal case.” 


vv Ww 


Illinois Bell Agrees to 


$765,000 Rate Cut 

The Illinois Bell Telephone Co. on 
November 6 will place in effect rate 
reductions which will aggregate about 
$765,000 annually to subscribers in 
Illinois, it was announced October 21 
by William W. Hart, acting chairman 
of the Illinois Commerce Commission. 
It was stated that the reductions are 
the result of informal negotiations be- 
tween the company and the commis- 
sion. 

Rate reductions agreed upon provide 
for lower toll rates between all Illinois 
communities 43 miles or more apart. 
These cuts will constitute about $450,- 
000 of the annual savings to sub- 
scribers. 

Monthly charges for residence ex- 
tension telephones will be reduced to 
60 cents in all communities where 
higher charges now are in effect, ac- 
counting for an annual saving of 
$65,000. 

The remaining $250,000 in the esti- 
mated reduction annually will result 
from reductions in monthly flat rates 
for local telephone service in about 70 
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communities, including several Chicago 
suburbs. Among the latter are Ber- 
wyn, Cicero and Oak Park. 

Typical reductions in the intrastate 
will be: Between Chicago and Cairo, 
from $1.40 to $1.20, and between Dan- 
ville and Quincy, from $1.05 to 85 
cents. 

vv 


Minnesota Commission 

Approves Minneapolis Rates 

Approving present rates, with a few 
modifications, as fair and reasonable, 
the Minnesota Railroad & Warehouse 
Commission has terminated its investi- 
gation into the rates and charges of 
the Northwestern Bell Telephone Co. in 
the Minneapolis exchange area. 

Because of uncertain future operat- 
ing conditions, resulting from the 
international situation and the govern- 
ment’s defense program, the commis- 
sion is of the opinion that the valua- 
tion of the utility’s property should not 
be undertaken at present. 

“From the patrons’ viewpoint, value 
should no more be ascertained upon 
the basis of an abnormal period of 
high prices than, from the utility’s 
viewpoint, upon panic, low-price pe- 
riods. Utility rate base 
should not be based upon sudden or 
abrupt rises or declines in prices.” 


— WS 


Louisiana Court Rules 


valuations | 


in Race Betting Case | 


Telephone and teletype communica- 
tions, lifeblood of racing news services, 
may be denied to private bettors who 


permit Louisiana bookmakers to use | 


such communications illegally outside 
of racing enclosures, Judge Ben C. 
Dawkins ruled in an opinion filed in 
federal court in Shreveport, La., Sep- 
tember 26. 


In a far-reaching decision, Judge 
Dawkins denied N. N. Kronenberg, 
Shreveport horse race bettor, an in- 
junction against the Southern Bell 
Telephone & Telegraph Co. which had 
proposed to discontinue telephone and 
teletype service to Mr. Kronenberg. 

Judge Dawkins ruled that Mr. 
Kronenberg had not violated any fed- 
eral statute but that he had permitted 


John J. Fogarty of New Orleans, for- | 


mer manager of the Annenberg Nation- 


wide News service, to maintain a rep- | 


resentative in Kronenberg’s office, 








Pick the 
right pole 


made from. timber 
that you know will 


last — of genuine 


NORTHERN 
WHITE CEDAR 


Supreme in their 
achievement ... 
matchless in service, 
. ++ poles of no other 
timber, treated, or 
plain, can give you quite 
so much satisfaction. 


Specify our sturdy 
North-of-Mackinaw 
Cedar . . . Use these 
good poles always. 





QUICK SHIPMENTS—TREATED OR PLAIN 





MICHIGAN 
POLE & TIE CO. 


NORTHERN AND WESTERN POLES 
NEWBERRY 
GRAND RAPIDS 
MICHIGAN 











29 












FLEPHONE 


DIRECTORY 


RINTING 


It is accurate 
printing and effi- 
cient printing. 


The Cuneo Press, Inc. 
has had years of experi- 
ence in the field of print- 
ing telephone direc- 
tories. 

Large proof reading 
staffs — suitable equip- 
ment — complete ship- 
ping facilities. 


THE CUNEO PRESS INC. 
CHICAGO, ILL. 


WITH CONVENIENT PLANTS 
NEW YORK PHILADELPHIA 
MILWAUKEE 








CABLE 
BAND 








The COPE Cable Band eliminates ring cut- 
ting, creeping and buckling of Aerial Cable. 
It eliminates the use of Grade Clamps and 
securely bonds Cable and Messenger Strand. 
Made of purest zinc, it prevents electrolytic 
action. Installation is easy. No special tools 
needed. Inexpensive, COPE Cable Bands im- 
prove appearance of Aerial Construction. 
Get samples and prices. 


PRICES ON REQUEST 


T. J. COPE, INC. 


6122 VINE STREET 
PHILADELPHIA, PA. 
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allowing him to use telephone and 
teletype facilities in violation of the 
Louisiana statute. 

Mr. Kronenberg, who declared at a 
hearing last month that he paid the 
telephone company approximately $18,- 
000 annually for its services, had filed 
suit for an injunction against the com- 
pany when it proposed to discontinue 
its services to him last summer. The 
case was first filed in the state dis- 
trict court in Shreveport but was trans- 
ferred by the telephone company to 
the federal court because of the diver- 
sity of citizenship of the litigants. 

In proposing to discontinue its serv- 
ices to Mr. Kronenberg, the telephone 
company announced it had been warned 
by the U. S. attorney general’s staff 
that it would be subjected to criminal 
indictment in knowingly rendering 
service for illegal purposes. 

The court’s opinion stated that Mr. 
Fogarty was engaged in activities de- 
nounced by the state law and that Mr. 
Kronenberg had permitted Mr. Fogarty 
to maintain an employe in his office 
“who runs the facilities constantly in 
violation of this statute.” 

“If the defendant telephone com- 
pany knowingly permits such _ use, 
whether the law is being violated by 
the plaintiff (Kronenberg) or by those 
with whom he does business, it thereby 
‘aids’ and ‘assists’ in such violations,” 
the opinion read. 


— 


Radiotelephone Communication 
for Chesapeake Bay Islands 
The Federal Communications Com- 
mission on October 15 granted an ex- 
tension of telephone facilities from 
Crisfield, Md., to Tangier and Smith 
Islands by means of radiotelephone. In 
granting these applications to the 
Chesapeake & Potomac Telephone Co. 
of Baltimore City and the Chesapeake 
& Potomac Telephone Co. of Virginia, 
the commission made it clear that it 
was not establishing the policy of 


| authorizing radiotelephone facilities in- 
| stead of wire line facilities, but recog- 


nized that radiotelephone might be 
used in extenuating circumstances to 


provide telephone service to the public 


when such service could not be ren- 
dered through wire line facilities. 

The islands mentioned are located in 
the Chesapeake Bay area approxi- 
mately 13 miles from the shore. The 
proposed stations will provide a tele- 
phone circuit available between Cris- 
field and each of the islands on a 
shared basis or between the two islands. 
At Crisfield connection with the gen- 
eral telephone system will be provided. 

During the past few winters these 
islands have become isolated due to ice 


and weather conditions and it has be- 
come necessary to organize relief par- 
ties for the purpose of providing food 
for the inhabitants. One winter a 
state trooper lost his life while at- 
tempting to cross the ice with neces- 
sary food and supplies. 

During the winter of 1939 and 1940 
the Chesapeake company, while plan- 
ning on a permanent means to connect 
these islands with the regular telephone 
system, established emergency radio 
facilities. Experience has shown that 
there is an important need for com- 
munication, since the facilities were 
employed in a number of cases to re- 
quest foodstuffs and medical supplies 
for the people on the islands. At the 
present time, there are approximately 
800 people on Smith Island and 1,400 
on Tangier Island who are engaged 
principally in the fishing industry. 

The service between Crisfield and 
the islands can best be provided by 
means of radiotelephone rather than 
submarine cable, since the large 
amount of activity by fishing and 
oyster boats in the vicinity would 
create a hazard to the cable. 
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Ask Exchange Permit 
for Hermansville, Mich. 

The Michigan Bell Telephone Co. on 
October 8 petitioned the state public 
service commission for permission to 
establish an exchange at Hermansville, 
where the company has just launched 
an $8,000 dial central office construc- 
tion program. 

Work has already begun on a brick 
building which will be leased by the 
company to house the dial central office 
equipment. In addition to $4,900 for 
the installation of the dial equipment, 
the Michigan Bell company will spend 
more than $3,100 on associated equip- 
ment and outdoor plant improvements. 
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Summary of Commission 
Hearings and Rulings 
Federal Communications Commission 
September 14: Petitioned by Ameri- 
can Telephone & Telegraph Co. for 
authority to supplement existing facili- 
ties between Salt Lake City, Utah, and 

Pocatello, Idaho. 

September 14: Application filed by 
American Telephone & Telegraph Co., 
Chesapeake & Potomac Telephone Co., 
and Chesapeake & Potomac Telephone 
Co. of Baltimore City, for authority to 
supplement existing facilities between 
Baltimore, Md., and Washington, D. C. 

September 14: Authority requested 
by American Telephone & Telegraph 
Co., and New Jersey Bell Telephone 
Co., to supplement existing facilities 
between Barnegat and Tuckerton, N. J. 

September 17: Granted authority 
to American Telephone & Telegraph 
Co. to extend its existing facilities 
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from Salt Lake City to Provo, Utah, 
for the purpose of providing program 
transmission facilities to connect radio 
station KOVO at Provo, with a Mutual 
Broadcasting System chain at Salt 
Lake City. It is estimated the cost of 
proposed construction will be $16,400. 


October 15: Ruled that the Inter- 
County Telephone Co., Gallatin, Mo., 
is subject to all provisions of the Com- 
munications Act of 1934 applicable to 
carriers by wire. Order is subject to 
the filing of a petition for exemption 
by the Inter-County company. 


October 15: Granted authority to 
Chesapeake & Potomac Telephone Co. 
of Baltimore City, and Chesapeake & 
Potomac Telephone Co. of Virginia to 
establish radiotelephone service be- 
tween Crisfield, Md., and Tangier and 
Smith Islands, in Chesapeake Bay. 


October 21: Hearing in matter of 
charges for interstate telephone service 
rendered by Interstate Telephone Co., 
Spokane, Wash., and Pacific Telephone 
& Telegraph Co. 


Illinois Commerce Commission 


October 15: Hearing at Chicago on 
complaint of Feldman Petroleum Co. 
against Illinois Bell Telephone Co., in 
the matter of alleged discrimination in 
telephone service by respondent in the 
city of Chicago. 

October 15: Hearing at Chicago on 
application of Middle States Telephone 
Co. of Illinois for order authorizing the 
issue of $1,000,000 of its first mort- 
gage sinking fund 4% per cent bonds. 
Supplemental petition filed for an or- 
der by the commission amending its 
order of May 26, 1938. 


October 16: Hearing at Chicago in 
the matter of petition of the city of 
Berwyn for a reduction in telephone 
toll rates between Berwyn and Chicago. 

October 17: Hearing at Chicago on 
petition of city of Georgetown for an 
order directing the Illinois-lowa Power 
Co. and the Illinois Bell Telephone Co. 
to remove poles now located on Main 
street, north and south, and West 
street, east and west, in Georgetown. 


October 17: Resuspended until 
April 20, 1941, the effective date of 
proposed higher rates of the Western 
Illinois Telephone Co. for service in 
Aledo, Little York and New Boston. 


October 22: Hearing at Springfield 
on citation against the Illinois Com- 
mercial Telephone Co. to show cause 
why there should not be reductions in 
rates for telephone service furnished 
by the company in 184 exchanges. 

October 22: Hearing at Springfield 
in the matter of proposed advances in 
rates for telephone service by the IIli- 
nois Commercial Telephone Co. at 


Bement, Monticello, DeLand, Law- 
renceville, Carlock, Piper City and 
Roanoke. 


October 22: Hearing at Springfield 
in matter of proposed advance in rates 
for service in all exchanges stated in 
rate schedule I.C.C. No. 2 of the Mon- 
trose Mutual Telephone Co. 


October 22: Hearing at Springfield 
on application of El Paso Telephone 
Co. for an order authorizing the execu- 
tion of its first mortgage or deed of 
trust to Max Smith as trustee, to se- 
cure an issue of $40,000 principal 
amount of first mortgage bonds and 
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authorizing the issue thereunder of 
$28,000 principal amount of the bonds. 

October 22: Hearing at Springfield 
on application of Illinois Bell Tele- 
phone Co. for approval of lease, dated 
June 25, 1940, of certain floor space 
in exchange building at 123 Niagara 
Court, Peoria, to American Telephone 
& Telegraph Co. 

October 22: Hearing in the matter 
of application by Illinois Bell Tele- 
phone Co. for authority to lease floor 
space in its exchange building on Wash- 
ington street in Cairo to American 
Telephone & Telegraph Co. 


Michigan Public Service Commission 

October 8: Petitioned by Michigan 
Bell Telephone Co. for permission to 
establish an exchange at Hermansville, 
where the company has begun an $8,- 
000 dial central office construction pro- 
gram. 


Minnesota Railroad & Warehouse 
Commission 

October 15: Approved as fair and 
reasonable, contingent on formal ac- 
ceptance by the company not later than 
October 25, the present rates and 
charges, together with certain changes, 
in the Minneapolis exchange area of 
the Northwestern Bell Telephone Co. 

October 21: Central West Co. au- 
thorized to sell, and M. F. Craven au- 
thorized to buy, the telephone property 
of the company at Woodstock. 


Nebraska State Railway Commission 
November 1: Hearing at Lincoln in 
matter of a uniform system of accounts 


Put These Money-Savers On All Your 


———xS si 
——— 


for telephone companies having annual 
operating revenues exceeding $50,000. 
The commission is adopting the system 
of the Federal Communications Com- 
mission with some clarifications and 
amendments. 


New York Public Service Commission 

October 14: Hearing at New York 
in proceeding on motion of the com- 
mission as to certain rates, rules and 
regulations of New York Telephone 
Co. for service through private branch 
exchanges in hotels, apartment houses 
and clubs. 


Ohio Public Utilities Commission 

October 10: Authorized the Ohio 
Associated Telephone Co. to standard- 
ize tariff for its Minster exchange by 
publishing the following rates for mis- 
cellaneous services and by substituting, 
for present gross rentals, monthly 
rates without penalties: 

Extra mileage for independent and 
trunk line, 50 cents per one-half mile 
per month; two-party, 30 cents per 
month; four-party line, 20 cents; PBX 
switchboards, class A systems, seven 
lines, $3.00 per month; PBX switch- 
boards, class B systems, 30 lines, $6.00 
per month; extension bells, 25 cents 
per month; extra directory listings, 25 
cents per month, and PBX stations, 
business, $1.00 per month. 

October 17: Athens Home Tele- 
phone Co. amended application to issue 
$325,000 of first mortgage 3% per 
cent 20-year bonds, changing the date 
from October 15 to November 1, and 

(Please turn to page 34) 
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HEMINGRAYS don’t tax your operating budget. They 
actually save money because they outlive poles, hardware 
and crossarms; “keep up their money-saving efforts for 
50 years’ — one prominent utility reports. 


85-YEAR OLD secret glass “batch-mix,” plus Owens- 


Illinois quality-controlled production, results in 








16. Get samples. 





hen 


3 Favorites On Rural Lines 


Hemingray Number 42, with its long leakage 
path keeping “toll” lines trouble free. Num- 
ber 9, with its fast moisture run-off petticoat 
and sturdy, all-purpose Hemingray Number 


Hemingrays free of voids, stresses and strains...so 
homogeneous that sudden changes of temper- 
ature leave them unimpaired to work perfectly 
through sun, rain, hail, snow and sleet. 


LOW IN COST and long in service-life . <3 
sold only by principal jobbers. 








OWENS-ILLINOIS 


HEMINGRAY Telephone & Telegraph Insulators » LOWEX Power Insulators 
Export Agents: International Standard Electric Corp., New York 
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TRAFFIC CONFERENCE 
(Concluded from page 17) 

Facilities for the school were pro- 
vided by the association; the only 
expenses to the individual companies 
were traveling and living expenses 
for their representatives. A total of 
66 chief operators and supervisors 
attended. 

The school proved to be of great 

value to the chief operators and 
supervisors who attended, according 
to the speaker. “In my opinion, it 
was the most interesting, valuable 
and effective traffic activity ever 
sponsored by our association. 
It was a real success, a worthwhile 
venture. May we have more 
and better chief operators’ schools 
in the future.” 

Cecelia M. Burke, supervisor of 
methods and practices, Common- 
wealth Telephone Co., Madison, Wis., 
gave a timely talk on the “Secrecy of 
Telephone Communication.” She 
pointed out that this has always been 
an important responsibility of the 





Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washingtun 














CABLE LUBRICANTS 








Albany Underground Cable Lubricant 
adopted by Bell System for pulling lead 
sheathed cable. Write for particulars. 


Adam Cook’s Sons., Inc., Linden, N. J. 











POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 








poles. Pentrex Butt Treated or Plain. 
_C. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 


butt treated. Quotations on request. 








International Creosoting and Construc- 


tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red ¢ ‘edar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar I oles. Plain or butt-treated. 
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telephone company and its employes, 
particularly at this time when our 
country is in the midst of a prepared- 
ness program. Restrictions have 
been placed upon visitors and many 
precautionary measures are being 
taken to protect the company’s plant 
and property. 

Miss Margaret Werel, toll chief 
operator, La Crosse (Wis.) Tele- 
phone Corp., presided at an informal 
discussion of various topics selected 
by the audience. Under her capable 
leadership, the open forum proved to 
be a most interesting and beneficial 
part of the traffic program. 

Questions were submitted on the 
use of CLR charts, what size offices 
should have these bulletins, the cost 
of printing and what points should 
be listed on the charts. Questions 
were submitted by J. F. Reding of 
Springfield, Ill., L. F. Shepherd of 
Madison, Wis., and Margaret Grace 
of Fort Dodge, Iowa. 

Others contributing to the discus- 
sion were: R. S. Brewster of Lin- 
coln, Neb., and R. M. Andrews of 
Warren, Ohio. Mr. Andrews stated 
his company uses a special paper for 
intercepting records, directories, etc. 
which relieves glare and eye strain. 

R. M. Van Hoose, traffic superin- 
tendent, Lexington (Ky.) Telephone 
Co., made an interesting contribu- 
tion to the informal discussion by 
outlining the importance of the serv- 
ice rendered to private branch ex- 
change operators. 

He pointed out that PBX service 
is one that is frequently neglected 
from a public relations standpoint, 
from a sales angle and from the fact 
that private branch exchanges are 
usually among the telephone com- 
pany’s best customers. He empha- 
sized the need for proper training on 
the part of PBX operators, especial- 
ly relief operators and the value of 
having the chief operator visit 
private branch exchange operators. 

To permit or not to permit oper- 
ators or traffic employes to continue 
working after they enter the state 
of matrimony was an interesting and 
lively topic of discussion. Many and 
varied opinions were expressed but 
no satisfactory solution to the prob- 
lem was offered. Among those tak- 
ing part in the discussion were: 
Anne Barnes, J. F. Reding, L. F. 
Shepherd, R. F. Pagels, H. E. Nott, 
Margaret Werel, Mary Kammer, 
A. C. Stuart, R. S. Brewster and 
Mayme Workman. 

Chairman Pagels expressed his ap- 
preciation to the speakers, the com- 
mittee members and to all who had 
contributed to the success of the 
meeting, following which the meet- 
ing adjourned. 





THE AMERICAN APPRAISAL 
COMPANY 


Appraisals @ Continuous Property 
Records @ Original Cost, Depreci- 
ation, and Rate Studies 


CHICAGO @ MILWAUKEE @ NEW YORK 











Telephone Directory 


ADVERTISING 


Write or telephone for proposition 


LM.BERRY & CO. 


Call L.D, 16, Telephone Bidg., Dayton, O 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
35 East Wacker Drive CHICAGO 








ACCOUNTING 
HERDRICH and BOGGS 


Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 








SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisale—Original Coet Studies 
Sescecistien, Financial, and Other 
Investigations 











DISTILLED WATER 


is necessary for perfect tele- 
phone service made far 2 cents 
a gailon by 


PEERLESS STILLS 
Used by State and Government 
Your Inquiries Welcomed 


SPARTA Manufacturing Co. 


SOUTH BEND, IND. 


STURGIS 
OPERATOR CHAIRS 


Easily and quickly adjusted 
A model for eve eed 











WRITE FOR PARTICULARS 


STROMBERG-CARLSON-TELEPHONE MFG. CO 


ROCHESTER, NWN. Y. 








J. WW. WOPAT 


Consulting Engineer 
Telephone Engineering 

Construction Supervision 
Appraisals—Financia!l 
Rate Investigations 


1510 Lincein Bank Tewer Fort Wayne. Indiana 








J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals, Rate Surveys, 
Financia! Investigations, Organization, 
and Operation of Telephone Companies 


3324 Bankers Bldg., Chicago 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 








TELEPHONE ACCOUNTING 
SERVICE 


ACCOUNTING SPECIALIST. Twenty-seven 
years’ practical experience in public utility account- 
ing and auditing, Telephone work a_ specialty. 
Frank M. Clark, 510 West Washington Avenue, 
Madisen, Wisconsin, Write or telephone Fairchild 
4965M for appointment. 














PRINTED TELEPHONE FORMS 


YOU MAY PROFIT BY COM- 
PARING OUR PRODUCTS, 
SERVICE AND LOW PRICES 


WESTWOOD PRESS, NEWTON, IA 











FOR SALE 








RECONSTRUCTED EQuirpMENT 


Automatic Electric No, 426 Desk sets with 
transmitter receiver cord and No. 24 dial 
complete with enclosed gong steel or 
Bakelite straight line signal set with 
three anand Anti wpe tone induction 
Ge as . @$12.00 

Automatic Elec. Co, ‘Me. 21 steel hotel este 
with No. 24 dial complete with anti side 


tone induction coil and straight line 

ringer 96.26; BD. C. Cype.....cccccecs @ %.25 
Two-cell metal sprayed boxes 45c ea.; three 

“ ee hanna 55 


Kellogg No. 100 (one ‘Masterphene with 
3-bar 1000-1600 or 2500 ohm er = 


connection signal set. ‘ 17.50 
Western Elec. No. 50 ‘latest twee 3. mod 

generator complete oe crank ant 

mounting screws ..... 2.75 


Kellogg No. 631 C. B. Steel hotel sete a 
booster coil and straight line or 16- = 
50 or 66 cycle harmonic ringers..... . 7.00 


REBUILT ELECTRIC EQUIPMENT CO. 
1934 W. 2ist Street 
Chicago, Ill. 





FOR SALE—Rural exchange in North- 
ern California, 105 stations, good rates. 
Living quarters connected. For details 
write Mrs. Ella Hoffman, Janesville, 
Calif. 

FOR SALE: Telephone Exchange at 
Greenwood, Virginia. Fifty-six custom- 
ers; one hundred and three telephones; 
large long distance business. Henry B. 
Goodloe, Crozet, Virginia. 
FOR SALE: 


Ten lines, 


North “All Relay” PAX. 


two links with rectifier power 


supply Excellent Ale guaranteed. 
Priced low for quick sale. Write imme- 
diately, Manager, 1461 West 19th Street, 


San Pedro, Calif 





_ POSITIONS ‘WANTED 


CABLE SPLICER, experienced in all 
types of cable splicing and trouble shoot- 
ing. Now free—desires work. Small jobs 
accepted. James E. Finch, 112 Lincoln 
Way, West, LaPorte, Indiana. 


YOUNG MAN now 
position with larger Independent plant, 
construction preferred. Eleven years’ ex- 
perience magneto-Strowger dial. Excellent 
circuit man on Strowger type equipment. 


employed wants 


Age 29, married. University graduate 
References furnished. Write No. 8973, 
care of TELEPHONY 





LINE RELAYS 
101-B 
101-B 


A. E. Co. Kellogg 








- RECONDITIONED RELAYS | 


with 
with 


MANUAL RELAYS 


Stromberg-Carlson 
Any resistance or spring combination. 
Individual or in strips. 


KELLOGG TRIP AND RESTORING RELAYS 


Any resistance or spring combination. 
Individual or in strips. 


Write for prices. 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUNEUS, eure 


CUTOFF RELAYS | 
40-A 
II-A 


W.E. Co. Dean ] 
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COMMISSION RULINGS 
AND HEARINGS 


(Concluded from page 31) 


renouncing the unexercised authority 
to issue $13,060 of 6 per cent preferred 
stock, substituting the reimbursement 
of its treasury for uncapitalized capital 
expenditures for additional working 
capital as asked in the original appli- 
cation. 

October 14: Granted authority to 
Ohio Bell Telephone Co. to revise ex- 
change boundaries as follows: 


To extend the West Carrolton ex- 
change area to include certain territory 
of the Dayton exchange and to estab- 
lish a new zone rate area within the 
West Carrolton exchange area. Also 
to extend the West Carrolton base rate 
area by adding territory in which a 
demand has arisen for it and to ex- 
clude certain undeveloped territory, 
and to add to the Dayton exchange a 
part of the Osborn exchange, all upon 
the condition that there be no increase 
to any existing subscriber. 

October 15: Approved exchange 
boundaries of Star Telephone Co., re- 
serving the right to modify the bound- 
aries in the future, and subject to the 
provision that there shall be no in- 
fringement of rights of any existing 
subscribers. The exchanges affected 
are: 

Loudonville, Lakeville, Wadsworth, 
Savannah, Polk, Redhaw, Homerville, 
Lodi, West Salem, Burbank, Congress, 
Seville, Creston and Ashland. 


Oklahoma Corporation Commission 

October 31: Hearing on application 
of Doy Worley, owner of the Strong 
City Telephone Co., for authority to 
abandon telephone service in Strong 
City and to discontinue switching serv- 
ice to rural subscribers. 


Pennsylvania Public Utility Commission 

October 4: New tariff filed by Con- 
estoga Telephone & Telegraph Co., fur- 
nishing telephone service from _ ex- 
changes at Birdsboro, Boyertown, Mor- 
gantown and Yellowhouse, making in- 
creases and decreases in existing rates, 
effective December 1. 

Increases are for installation charges 
on main and extension business sta- 
tions; decreases affect rate for exten- 
sion bells and charge for moving tele- 
phones within residences. 

Wisconsin Public Service Commission 

October 8: Application filed by 
Langlade Telephone Co., Antigo, ask- 
ing authority to issue 60 shares of com- 
mon stock at a par value of $100 per 
share and $100,000 first mortgage 
bonds to acquire outstanding bonds. 

October 10: Wisconsin Telephone 


Co. authorized to extend service in 
Menasha town, River Falls town, Kin- 
nickinnic town, Wescott town, Har- 


mony town, and Pleasant Prairie. 

November 6: Hearing postponed 
from October 15, on application of 
Commonwealth Telephone Co. for au- 
thority to revise and increase rates at 
68 exchanges in the state. 

November 7: Hearing at Madison on 
—_—— of Pine River Telephone 

La Farge, to increase yearly rates 

oon $10 to $15. 

November 12: Hearing at Madison 
on request of Commonwealth Telephone 
Co. to modernize its Ridgeway ex- 


change by installing a dial system. 


TELEPHONY 
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The > ~ae 
NEW BATTERY 
to meet today’s 

telephone demands 


Season after season, 
month after month, 
long after the time 
you expect ordinary 
telephone batteries 
to signal feebly for 
replacement, Ray-O- 
Vacs carry on, full- 
powered and hearty. 
They cost no more--- 
but how they cut 
down replacement 
costs. 


RRY-0-VAC 
COMPANY 


Formerly FRENCH BATTERY CO 


MADISON - WISCONSIN 
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